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ABSTRACT

This individual research aims to study exposure behavioral and factors
affecting acceptance of technology to watch movie-series via online streaming
service. A survey research was conducted by drawing a sample of 200 viewers. The

data were collected through online questionnaire.

The results found that most samples were female, aged 26-35 years old,
with a Bachelor’s Degree, and most employees of private companies and having an
income between THB 15,001-25,000 per month. The most popular streaming service
of movie-series streaming among the audiences was Netflix, and most of them used
smart phone. In addition, the frequency of watching movie-series was 2-3 days per
week. They spent normally 1-3 hours daily in watching movie-series. The purpose of

selecting online streaming service was for pleasure.

Hypothesis testing found that between behavior during and after watching,
performance expectancy, effort expectancy, social influence, facilitating conditions,
hedonic motivation, price value, habit have a correlation with acceptance of
technology to watch movie-series via online streaming service, with a significant 0.05
level. The hypotheses testing showed that habit had the strongest influence toward
the acceptance of technology to watch movie-series via online streaming service,
followed by price value, effort expectancy, and performance expectancy respectively.
These factors explained the influence the acceptance of technology to watch movie-

series via online streaming service 77.3 percent.

Keywords: Technology Acceptance, Exposure, Streaming
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Degree Master of Arts (Communication Arts and
Innovation)
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The prupose of this study are 1) To study the population characteristic regarding to
sex, age, income, education, status also exposure and the brand awareness of Barcelona’s

club. 2) To study the difference of the population toward being the fan club and Barcelona
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brand awareness and 3) To study the relationship of being a fan club , media exposure and

the brand awareness of Barcelona’s club.

The results showed that the most 400 respondents aged between
20 - 29 years old. There are 344 men and 56 women. Average income is 5,000 - 10,000 baht.
Many of respondent are bachelor’s degree and also they are student occupation. Most of
the sample students are exposed to the official Facebook media of the Barcelona football
club: www.facebook.com/ FcBarcelona.Global.Fans at the highest level. The Frequency of
media exposure are more than 1 time per day was 15-30 minutes, and spent time at 18.01 -
00.00. The respondents were related to the object of information exposure at the highest
level is to follow the favorite footballer. And they have an opinion to estimate a fan club, it
was show that the respondents thought support for the FC Barcelona. Whatever the team is
defeated or beaten, what you should do is have a very agreeable level of opinion. By the
hypothesis , it was found that 1) The behavior of the media exposure by type was related to
the brand equity of the FC Barcelona at significance level of 0.001.The behavior of the
media exposure by object was related to the brand equity of FC Barcelona at significance
level of 0.01. 2) The Fan club is related to the brand awareness of Barcelona club at

significance level of 0.01.
Keywords : Brand Equity , Fan Club , Media Exposure , Barcelona Club
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AMAMIIAUAT (Brand Equity) Sig. Pearson Correlation
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AUNTUIAMNIMATIAUAT (Percevied Quality) 0.00 0.439%*
frunsileulesnsndudn (Brand Association) 0.00 0.201**
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qmﬁi’mi’]auﬁ’l (Brand Equity) Sig. Pearson Correlation
AIUN133INATIAUA (Brand Awareness) 0.00 0.478**
AUN1TTUIAMNINASIAUA (Percevied Quality) 0.00 0.397%*
funsideuleansndudi (Brand Association) 0.00 0.325%*
PUANISNANARBATIEUAT (Brand Loyalty) 0.00 0.407**
394 0.00 0.502**
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qmﬁi’mi’]auﬁ’l (Brand Equity) Sig. Pearson Correlation
AIUN133INATIAUAT (Brand Awareness) 0.00 0.552**
AUNTTUIAMNINASIAUA (Percevied Quality) 0.00 0.606**
frumsiieslaemsndudn (Brand Association) 0.00 0.464**
PUANISNANARBATIEUAT (Brand Loyalty) 0.00 0.515%**
394 0.00 0.671%*
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Communication in Buddhism from Religious Foundations

to Generation Y Buddhists
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AEIAY © NTFRENT NATT WNsAELT Yallsvnamau wnsAadnuy el tuIg
Abstract

This research aims to study communication on Buddhism from religious foundations
to generation Y Buddhists which use 3 objectives to study the religious foundation
characteristic of communication in Buddhism to Generation Y Buddhists, strategy of
communication in Buddhism and perception, participation of communication in Buddhism to
generation Y Buddhists by qualitative research methodology with data collecting by
documentary research, in-depth interview from 3 officers’ Buddhadasa Indapanno Archives
and from 3 officers’ Sathira Dhammasathan. For 2 focus groups, 7 for each group, together
14 Generation Y Buddhists in Buddhadasa Indapanno Archives activities and 2 focus groups, 7

for each group, together 14 Generation Y Buddhists in Sathira Dhammasathan.

The research result was found that both of religious foundations are nonprofit
religious institutes and have several religious activities which the participants are able to join
in activities by habit. Both of religious institutes have well strategy and plan to effectively
apply the new media to communicate with the target, the generation Y Buddhists. One of
well strategies is getting personal media with Dhamma knowledge to communicate to the
generation Y Buddhists which can make them effectively participate and have interaction in

religious activities.

Keyword: Communication, Strategy, Buddhism, Religious Foundation, Generation Y
Buddhists

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 30



unin
anuliuanuazanuadgyveslym

TUANNTENNTIMTWTAT NTINATUIRINITIHEUHANFTTIRANIANYYE Tulguunmsein

A A

Y oy I 19 a4 i
wifigaensyasrtes luguuuuyuiigevsedeunna Tdnsdearsuuuiinaelin (Wwnsiue) wans

]

[

] e = g ¢ Y o o A
sysusie nixlgyainfd Falunsrasdannyausnlunsennsaaun ludasanniminlseni e
wsgnvsaawl Fsluadennsnia drulvgvseifeuiimuansyadannlydisviesd mdnsssudasy

yomnsenmsinllaseeligsuansvsenmematinvuilsduneniiuun

wnsamaurlulszmalng lugradesnulnduns Wuganmauinmsiiniugaseswniign

'
=

WHID99INTSEUUNSERANT @NU1snaevennansssumasulseteiiusesansua lnamwizluaiosvnia

'
=

1 9 nszumanmINsTUsRunsuMInasnaeny NsIln1sdeasuMsAauIHIUYNT0IMNIT

doansfe IAFULUUNTFRATNIAMEUILUUABIN (Two-way Communication) LagaINAINEBY

v

msludnuagUfduiusiunuumdamt Tngguwuunsdeansdndvnseinuasl 1938nssdrfaeu
waathlduensamewiielssvry Walenalidnaiu vielsaseudagnsy yininingaeuniade

a U < L
wagsssuzlunanfediu [Wuauy

a [ LY

UBNITNAITUEIIEYN AT UILLAD EJQﬁﬂ’J’]EJLQ%QJV]’NLﬂiMﬁﬁQ Fapy Tusssy waznalulad

o

a9 tnslanzgiinluged we. 2523 - 2540 Wurissenaiianugauanysal 1asugia

391394 TE3N19ANNAA N1TAINITAMY NSratlradausTsudisingleuanaisusndiunegials

1Y

Pndndn viliauguiinandnuiiudddnteg wanssainsugudaunsn mszlideeiweanuazain

[

I a = ' ¥ = % ] 18 = 4:4' o
wnune wazsiluganmealulagind i iunumludiay augulndildmalulagnsdearsuuuls

£%
a o

WIuuaY IAudAaiInt nduwansesn lauladngaudnediels Jadidlemdmiuauniatulie

[
I

AINA1IHI NFULIUBLITWINY (Generation Y)

YIUUN A359, 1.8, 303157 I5UsEIR (2555) agulienuvasauostunelilaesinil Useyns

'
a a 1

MARSENINeU A.A. 1981 — 1996 ®3058WINT W.A. 2524 — 2539 suiflosuannidudsiinginis
719 WsAulaiIniegedaau Insfnrugunsalmaluladadelniuining Wedegusuulny

gipnna ldlunisfadedeansszniniuludiay lnswwestuiediulngiuiluaugugnueny

a

Tyues wazilugnitgnifeaveaiuelsdudndg

Y Y

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 31



Yarrow wag O’Donnell (2009) nén1491 nguaulaiuaistueifnlugaiinaluladinig
ftauun Taslawizduwedidn Snsiaedisgeaudenldhaumaidogiulandaa (Digtal World)
vilviauatueisfunefidnungieiu liud fauilaludaiesgs saduemd@siuaelungu dns
Uszidiumadendneneguseunsy wazdesnsausangs (sdund wAdudu, 2557) Tsdenndos
U Herbisonuay Boseman (2009) filsina i1 laeistunefianunzisenzety wazidudves
Fasgenn wazdulaumiunarsnsudedy fenaesusiouasnanisfinu (@uwd #3ss, ua.

393155 35UsER, 2555)

(%
Y

MUNTIZALRLBLITUBRANYINAAN IR ULUALUUNIEIRY AallAd1uwANsing
! ] | A A v g va e ] 1Y) = a '
JENINTUBYININ Na1IRe Judaunsadiddfinian Tusuaweistuieiinisildsuwuatedng
FI5911n guUnsalpeufiawmesidudunuim ilinisdeasiseumenisdsdaninu Usenaunn
1% o A < & a = N vt a 1% 1 v Y  Aa a
wiouduensInsIneludsiug mateuitainanudilaing mgldaniniindeuiniiaiuaiey
o = - % v @ = a a a a v
savthvanalulad waznisdeanstinsuuny Sudugafiesugiauasaivlann voulniuinias
| | = = o & & =i N =
Hugennivatnvateaanuiluaina aunguileglugaimaluladiiunumunn Jaanuaunse

Tun1sfndedeans nutudsuwazidugdeaslunanfeaiu Jdianufnassassadsing 9

Y

i Y = v A = ca Y o =

Auamvesaulunguauelstueinisldinseliogunsaldeansiaeg1ediuigy o

Usgnsnmme dndesmsanudaausieninuass seusuluusingnisal limnuaulalunsusuds
a o <, v a 1 I a a o 1 |

wlomuies Mnuednanwasiduauyimieddug o Iddvindinarenuesaglnesousti gls uazau

[ | a

quilfadusinsiunanssukagyinegely wilumenduiu mnaunguiaiuestue vadlvaiu

)

'
o

aadgvatiaanensesssuiasenuinigi liasgeila liwelundnauass sullewnan
ANUFIUANNS A1 Taglanzuindidamiledinlafie NansITUAIAOUNINVSANELT ALY
1 dgl = I ¥ = gbl Y v U £ b4
nautlanalinnudululalunisadisenudene anuvsusilvnuaseuasy daey wazUusesnele
LU
walulagfinauimunszualanAdaunlinsuuay viliAnnisideuwuuneliinAdeunis
IngeukUURE1RIIARE TuAnLaziin1 s aluN ST InguInnIdala vilianindnla

Aunquilgndnyslugingleusazuilnateuls Usenaudumsliauddyseaniduirsugia e

Freanszauauluegnedinulne wasdnlulidvinaneanitumauidie dannigyaul wiamm

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 32



(2544) wneloivimuzdn osfusEnevdAyreInmnsmawt wu fnineilugudnatsyuvuluefingn
wUsiasudu gudnisen wiunisugnian wiyet Wudu ieeuiaiiuainundnsssudaeurili
Aundsildesulumudnvasdrunuunnsmided udsngnisalidaaudludiaulveadieiu

nszvaumsnateidulanusiing wse Secularization ¥4 Berger (1967, 81481l Chernus, 2013) 9

[
(%

WNadudinunziuanlusfn lngaduigindsauUTsuaiounsdenilan1Uunisdenusig 9 sauiu

Tuinfiou faovumawndugudnaandonledasniuauguadntiudy o

v & - < ° ' - v - ! ! ! = -
aetiuiveldunismAmeudn nsdeansdnvuglafiaiusadeasiiudemianisdeansiai
assiunginssunmsenainvulunguiaersiuneg {deudddvanizinismeniside unduuuimni
lun1sfinwuagidun1sdeansnnsAauIaNyalisnemauIg wnsAENYULALLBLTTUINY VDIE

a = = & ) A & aada
Q@WNW@LV@!WV@VWE @‘Lﬂ/ﬁjﬁﬂwj ﬂ'}:QL‘VlW“'I LLagLﬁﬂEﬁﬁﬁﬁﬂiﬁﬂqusﬁQL‘Uuaﬂq‘UquﬁﬁqauqﬂL‘Uu@i!aUﬁV]N

=

U a d' U 1 4 % o A d! = £ %4 aa 4
nsiananssuiedsaulaelilanimanlsuionanavunulag Fsiinasldnaisnisdeasianu
Ussgnduasnaunauiumasunemautnasiaauiiaulalvdunvsaatinyy dallguuuunis
-d' Q{' 1 % % Y] %3 aa U 1 a d'
doansmaunfiyaidlunsldndnsssuumimununindinvesnuludiauriulasinisuazAonssui

Yaula

Y Yo

nan1s5Ietanatdrurnelindadns @nndudiaun) lveanianis@eans (Channel) wagdn

Y

415 (Message) Tun1sdearsaauniomeuindnsssunismsaaudadumasuvesnssduuidy

o

Wnskd WszendliiinUselevigede Wesnauidenifeidesiunisdeansenauniriiuan dnay

1 =2 =

= Y vy | ¢ aa 1 - ey
ysdnwufgaiunslddeyana Wi wszasd yaaaiiveides lun1simeunmaul viamsiddeguwuuy
! = o i o ARG aov e a o - i

saqlunisdeansenauniunguyaranily widslifinuidelenfnvifeadiunisdeansenaunluudyy
N LY 4 LY ! Y = < ! A & ! 1 a [ aa o 1

Neafiunsdeansiunguiaiuelstune dadeidunguauinduaugulndidulaludiauyasaviaogng
Auda Bnviawanisiveenaldadeesdusznovlufanssumennsudnsssulunssnnsaaudmsu
wvsAadnyuaiuetuIe nionaranonunguaiuastulnalAs Sululedesssuenis

Wawnanmay Adugiusnrenisairnuduasuaedidusnusemaninely
(Y 3 a o
NMQUILAIANITINY

1. ieRnwdnuaurvewalisnumautnviinsdearsnssnvsmaugnvsaainyuiaiue

L5YUINY

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 33



2. WaAN¥INAIBNSARATNTENNSAUNGNNSAATNTWUBLSTUINY

3. WefnwINsTuinsdeansuarnsiiaiusiulunisdoansnsennsAuvemmsAmainyug

LUBLITUINY

5115938

v
v A &

n15398A59 01153381 89Ran I (Qualitative Research) WiuTIUTINTOYA 91NN

Tasizndeyailaenars dun1validmvthigildunnlunsauaianssy wasnguauoIstuINg

| [

ALUNTINAINTIU fiall

¥
(Y & o

1. MmyIFgienans IsMsAuAIvayadnenals Tudnwuedediiud viandunidsde 1

a ¢ A

BNANSIVINTG SAuADINUNU AU lUAN YL AR AINUN Ao Website 130 dodsnuaaulay 7
UlauatileniigIiyu A1aauYINnTENNsidn ansssulunnsAIauINNeIANUIGLUANNTNA

dundaylays wazadessssuanuldlunismeud lngldiasesdolunismiusiudeyafe wuuduin

a

ToyaN1TIILLTFIRUAIN MeTTN1TIaTuiin warlinseideyamedsinTeiidailont (Content
Analysis) luduiiigitesiunisdeasitomeunnansssulunnseaugnnseainvuiuelsduy

18 3 Usziiu

2. MNTITUNTAUNWAILTIAN (In-depth Interview) Fawnulszainsidivuie Usznounie

v N A |

YAAINTINUINFINY guatunisdnfanssusasmsaddiusulunmsdananssy nglduuumoy

Y Y

° o ¢ a = . . . I a a I Y v v A
UM sdun1ualiedin (In-depth Interview Guideline) luinesiielunisiiusivsiudoya 1mii
fguan1sdInnanssunIsdeansvemoannunemanvsvia sundaly nTamn 91U 3 AU uag

WAMTNNNgHAN1IINAINTTUNTADANTVBUATHTTITHANU U 3 AU

3. M5IEMIAUNUINGH (Focus Group) Munulszynsidivang Usenaunigaunguiaiue
sue Inglduuudanuinisdunivaingy (Focus Group Guideline) iuiesesdiod miusiusiy

Joya elinsuimudaiuresnguauaiueistunedeguuuunisdeas wnsaawn 143sn1s¢u

a Yo a

A18819WUULINZI AD HUBIYTENINN 20 - 37 U M150AINTTU A NRIANUIUUANNTNE

Y 9

gundeyley ngamne 993U 2 NqY NENaE 7 TINTUIUFIBEINSEY 14 AU wag {ile1yTEning 20 -

' [ %
S Y1 oa 04

37 U Midn970AanTs d 1aflgssssuan U 91UIU 2 N NaNay 7 AN SINTINIUFIRENVINEY 14 AU

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 34



NaN1538kazanNUseY

n1939uluaalisnenunaniuingUseainvuean1side Ae 1) WeAnwdnvasaeyaisnie
AAUINYININSERASNITENNSAAUNIG NN SAaTlnuLAL eI TUY 2) WieAnYINATE NSHRATHTY
WnsAUIgUNsMmainvulaLelItue war 3.) Wefnwinisiuinisdeasuaznisildusinlunis

AOENINTENVTANUIVRINGUAUALUBLITUNY ATUNaRNATUABLUL

1. Msfinwdnuazveyaiisnsmauminnisdeasnsenmseaugnnsmatiny uaiueLsiu

Y

noanungmanNsMIadundayly NTNNY wazadessssuaniu Insruun1sUUROuN
AANEARITY NA1AD TSNYULIANTIITUNIINIT TN1THUL TEUUNSINURiuTaLY v1eEnadayin

[

VA A a6y A ¢ A4 A aa a e oA Ad A a a =
lnansweun (Fediiun) drvdeseulal viededidansednd wiafyssysuanuldeoniiufiuTuwn
fawnindudedeivg wazsienisinsied wazmsidninfiniiduvesmuies wu dinfiuianing
wilagiuazidndafiuiluudy uidsanunsannilvanlilaelifiaildielag waziinsdniudeyad
[ | PR, s =t a A v & o =
Juszuu denalvinsaesesnnsniemauivani aunsondndevesnuedaanuilaiudiuauuin 8n
& 1% 44' EVERN ' = A % v a o
manunfeuluisesesaniuninfanssusieg dalinnunitdvgle wagasainauigiieanalunig

sessunisdananssulugqle saufsaususuvesisansanuniluai ududneg sauds veanuune

wisnmsaTeginiuaiusalinsneauazaInLARismAanTIulaunmeuiy

P19a9a0 1 TUNAIAUNIT NN TN LT UNITN LB ES 19N L UIUNISER A SN NALAE 94
a v A | \ P o o = a a Y o A

waziinslddelunisdeasludnguidmuneadieadsiu anmsfnwiiiuiiuainurasteya Mede

A A A v & & ' & P Y A A
LONANTULAYHDA9NYIT0IUBINIFDIBIANTNAIEAUINUIT Nsidanlddotasnsassdeldluns
HOANTANAUIVDINTENNTANAUITENIN NoAANINEMANMENIE Bundayley nTenny wazaiessssy

= A o = o A a A aAaa & &

aou fanunilouiulugeusyny wileds daeans 36 ade LUlYd N15USTEIE5I5UE 1ASINIS
Hnausy Nazidundnlunisiuianssunissssusiuiuliaudn Useou wazdaulalaidiunidi
Fulunisandufanssy welinanssutuldilududwnidunsinluusuldiuiialutagdusely

dIuFeranadussITNanIu NenalUaNNNeIANUILUANNENIA Ao §oNy 1nad 5IuH9918N13

InsviminaganunsansyIedUssrvunsusnsismmnsimilaunuasaeuaguuinnd

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 35



Ioa

MIPUMBIANINMANNSNIEY dnguianssulidrinuagnainvalguinnidt 40 ng

q

Aanssunansaidendrsinlanuanlide vieanuveuretyanals saudaawarsaulunsda

=

AanssuNdanguunnnieag wivesnnuemannsna Lifidelnsvied uasing esndudendes

3

o Ay

Idaudszanags wagldanlunisudndeud1eann Ysenauiuyaainsianiaifed kLA gwa
nanssuFeqAdieguinaneg sniiuuananssunindlsnuaiguenundngeeaasiinisaeviniag
ADAITHIUNNTIYNTNNSTIAYL A ULEDETSTTUADIUINTIYARUSELANAINTTUNINNINFDA LAY Tu

[ (%

1ATINNSTANTITHNDUIUAIIE DULLBINIINNITALED Y ITITUADIULY ANUNNEINITO81UIBAIY
dxanmen1sinnanssuidonnassiusssued insiziuidulungiluaiuinfasstunnivuivan
donraed uazatvssssuanuilimiuaslanasduanuinteuisiudungluaseuns A3n wazngu

o Bnlwsiazianssuiiadessssuaniudnazidulinguaunnisaiuisavinfanssusiuiuld 917

T595gunawlIATAUASILANER a3urasale tasIn1sInUseiaas

2. N@IENTHRAINTENNSAUGNNTAATNVULALUBLTTUINY YBINBIANUELUANNTNE

[

dunlayley N wagiadessssuantu wudlsuuuy uaznaisnislddestail

1. deyama louA Manal Ussenesssy aunuistsy aeudym warn1sdnianssuiy
°o w [ 1 J @ ad ¥ -d' 1% a a & |
d1fry dnwagnsewsLuuUIndeUn Wultyigeiaeuiioansaiennalagnse UsednSualueg
o a a e v v
fulsgansa s siagileng

2. Ao@sfun Wugansdearsiiewmeuinansssulunnsaaunlaenisiun wszlastgn

AuAS wilade drsmansznvsaaun 5sunssuesinUsive] weainlna nilsdefiu 215873

UPHET 18

a s

3. ﬁa@ﬁawaauﬂa lawn Internet, Facebook, E-Book, Line, Twister, Mobile

Phone, CD, VCD, DVD, vguaglnsviad udu

suuuy e lunsdeasumsmaunannyativismauigunsmatinyuiauelstuig senitme

vngwnnnsnia dundely nsaunny wavtadessssuaniuy

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 36



sUnvunsHeEsWnsAEUIgUNsAElnYULALUBLITUINY

veaansnemawnsa dundayley ngamn

VD85 IINANU

1. #@UAPA WUINTEBULALNTZEID KIDINYINT

]

ANUAINTTUNIANNAUA

doupma TuudazAanssuidunIsuanssssy

[y

391UNNAUlAENSLEE VisolaeLLTAUATE

= < [y
L0 e LUunan

4 a 1

2. @9NANTIU LU UNITANISUNNIUTUAD
AnwAINUSAuIsSsSY HeauslualIu

ANUINTLADULNA

dofanssu msdnuaInnslestgn g

n1simunRanssuiensUUR

3. Aedsiiudl uanadunanuvemsyssulnmm
9138 wnemadny uazwszgUdue
thingmsfvunfanssuitensufoa
finiedalvinndivanld lnglifieilddng

i http://www.bia.or.th

Fodsiindt dnsudndaansain u
Ineanssedng vie91e 3 Whounatu
TagUudnAnuiua uwsanunsanilvan
Sruffoundald Tngldfianldsne 7

http://www.sdsweb.org

a. Foimey (laif)

. dong Juilslémuseina m1a AM 1107

%39 N9 http://radio.ku.ac.th/

5. #@elnsviey (lufl) wednisaneyviisienisann
PUINUNIEUBN Wazdl Live Channel
NIN5UNITUHURATITU HI1UNI9 website

http://www.bia.or.th/tv/

44' o ¢, v N a
. @alnsviau "Uuliliesey

29NBINNANI9YDY TNN2 ﬂqﬂi’umﬁ

1981 18.00 - 18.30

“§18NN5555UATAR
29NBINANIS WORKPOINT TV. %9923 1381
05:58 u.

niuans - 01vng

6. doaiylyy V30d0AIVA NIUYDINIED
loun Buwmesiiin e Web Browser: www.,

e-mail, Social Media

d‘ U 1 & dl aa o 1 1 dl
doadelud vSedendvia HutemnEe
loun BuUmesin e Web Browser: www.,

e-mail, Social Media

PNNITAUATAILUULTIAN (In-depth Interview) YasautIANAeITsluA1TALTURINTIY

VIR IANIEmMANNSMIA Bundayley NTUMNy LaladeTsssuanIL WU JULUULAENATENTS

4 aa

doanslugatagiulunmsmewnsyvsamaunduifsiiudvaionnsnia fe doynna Faludendl

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae

Page | 37



A A |

ANAINGIAR Heaasusedeynna Ae gumamauiiiede wu wszidaau1ansdniveidys

Y Y

§ a a

w1 MLl SURNUA L MERISTTL WY WIre191sduIatuns Anddaley nszlnaaieila wee
o1915dvwanls Wudu udanidduadd lefosan el vssens aunusssy aeudvidaaun iy
2naw HInUftRsssuuieiunsrasividolmnssdaiiussngAugiRnudusogeia vieusius a1s
tinostinuans dnideu Aldunidunaifvesnnideyarainuszgndlifgaruala uaziinasie
msfndulaiamAanssumamaudusiu udegslsinanitelinmsdsteyatnansiinuszansam

negesan1vulaiinaslvdelu wu Fedenusoulal (Social Media) 19U Facebook, Instagram,

Twitter, Line s3ulun1siauariasiveluutiisntaliisainuaula wazdedulangiuianssy

=

MenmEEnawT iInsgdeindaunsaifslaie Wewindelnitaveglulnsdwiefieusvnnauiin

Iy (Smart Phone) Mnqauiinagldiuluiinuszdriueguda

ludiuvean1sdun1walidedn (In-depth Interview) vauimthnneItesiun1sguanianssy

a XY, 44' ax 44' v a !
VDIFANYITITNEDU lmﬂWﬁugﬂLULiaﬂmaﬂﬂa'ﬂﬁﬂ’]53@3'731Uﬂ']§§]®ﬂ';\]ﬂ553f3’]

i
U Il =

“lnsenisinvsedaaszyaduluiinguesndsssegluyieienin ileaslvigiauenu

waannaglluniadeany engiaueny Wl siy dessuannunosausaeng we
A A v oy o o a 7 = i9a A o7 | @ a & vy
dutluung uaaganaviey duinniutiuunivesgdin Inludugy ynegrnnniuls
AanssufguasulinudgnIuiuigndes Aruanigndes Ineduudauaile wiesge

2
-

Wugoremenuendousssuzdmiugsniionsl97ing Aadulasin)siladesossuan Uiy

v

1% a

iWuseanand” (witlud Wedaven, Winihiigguaianssuvenatessssuaniu)

ag13lsinu Wuidrdunadn nisdearsunsaauilugaaiueistuiieg 919uavinfedld
d{' = ca o o a 1 = a4 a f = 4 o L3
\A3esile quasaiviuadsunfigauntiglunisiears o9l dedumesiln dodsausoulall e

o w

wingautuaungualueLstuNe Wnthiglideyadidyvemeanmnewmannsmaliinugluise

v 9

Y99FEp NIVl UN5EDE15 I

“Fodumesiiln deainueeulaleey Facebook, Instagram (uresn1alunisaearsiv
nauauiaulanazunTIuNInsIy saudeyananiIguenialuiiaulasag ieuvan1519nIs

Uiuisssu wieusdusaeusssus aounsufuiisssu insisiuesesloduasunissouy

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 38



WansIsUAIFOUNaII TGl e uazeglulnsdnwiidefoussinnaursviny (Smart
Phone) ¥89nAuagual” (ngauwa Wi, Mnteemeun 1eanvanemannsnIz)

a

#doNidnsnaneanisindulatisiunanssy Asdalud Wy dediausaulall Wiosannaiunse

=

Whdslades ey uulnsAnidiefeuseinnaiunsnluu (Smart Phone) wavdianunsailnsudaiite
faduladunddiusinlunisanduianssusieg veei 2 aadulasansyiud iemvesdeay
Neadesiusssugludinlszdriu faunsasnihluilutedn daifiouls Tunsaududisvesyguu 9y

Livhudlemnennsenisdnla wiveanmnewannsnia eliuaangnsnasdunisfineniangui

Y =

WeUTulagzasenN3 aadnla Wy Aanssugilonyudnaguiudnwaind1sn waziingnisuon
Tnanisadnemnudilaluzemnd waznisaunnd sulugnmnendnuoinsznnsaau) d1unaans
sunanudutiunuinig wu Aanssuguismunusssy szdauaulanin Wesndufanssuidy

N1SYAAY VBNLANTDITIINNVBININGUA a15AR TIUTININTTUNAUSTIUUIYY N15U1TUTOU

[

anufiveeInNIemgnvsvg Wialdunisuusiiaouiuarainanudilaignaeawazandat

Auduinvemeanmnemnnnsnia wazazidilawwifn Auadle lunisivzmewilasdeasnms

Y
a =

CRGURI BRI

3. M3suinsdeansiaznisiiaiusinlunisdeansn sEnnsAIUITINFUALIBLTTUINY 21N
Payan1saunuInguUsEnouaiy Aanssunduasuluniilimsmainyuaeasdunglidiund

dhuulufInTsuNM eI susRiNmsAatinyy Tdmatian1sdeansNuumuan v veIYe g

' '
A A =

sedenldlunisdoans sondu 2 dnvaglug@e 1. 909M199S 0FOAULUINIUUULAN N15HDENT
LUUFIRBRT 1138N1580a1358nINUARE 2. Fanersadenuwiiniawaluladansauwmeadelg ¥
1 2 aantuneaaunlddomisuasdenldlunsdoasvisaeguuuu ngdeanavsedon1uw uinig

wuuniimslddeypranundedoazldsunissensuanwnsaainvuluiinlunsdoarsvendaen

a 1

535U LU MOINMUILMENNSNIE Fen wizinUUuRnTvedemaneqsunnludiiuazarenen

Y

| a

sysuglugnnsmatinou wu wsglnma Janla wszwiaduniing Ul drutafessssuaniuy Qusld

o

U

waild wivsgn Judeyana wazdisuiiansnindes wu aauananval dazyns (wew) Judu

a a «vLy ] o A

YanvsodenuiuIntunalulagarsaumaadelnd T95Uuuudedeiius laun wilsde

13615 Aneans wsznauiumseud IaRanssy wazdszendlddedidnnselinduildsiusay fie

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 39



L4 1 a

doduwesiiln wazdedinueaulatidudelui 019 Facebook, E-Book, Line Chat wayTwitter 7

<~ [

annsaiidladeniieglulnsdnillefemunzauiunmsmalinvuiaiuaisiuing

“sUnyvvasdanlasuluusisyvasmenisiemsisnvazianziiasnauaulaiduay
wwngngulan SunTIVYI9a71579NT5UIN Facebook ingizlviledeusyinn Smart
Phone agiua3 vlvns1udayat19a15ve9me9aneingnnsnIa lAsinisa Usenay
Auilnmiszmnausiusianssuiliidhlalahe uazdngunonssuiivainvaleiainis
Wdonidr5ulaniunuveuveIn e iy AanTsy “guilaniunusssy” dn1sidgs
Fudusrensiiuntm dnuans wietnios undugandusioniuasviesudugta
UsIEI8109 19U Tanas (5195 8aaian) Sou (e quygydad) iTugiideides viali
Anssudndwhauly widegalvaudinkasyananigueniinauaulauazanaulod
sauAensIu uazveuinenssudalemalisovnindeasds uaninauuivlunisee

Aanssuiierhluusuganisinnanssuluasaeluly” (afivgn weddelsat, wilnau

YSENLBNVU)

a v 1

Ausunissesunisiidrusiulunszuiunisdeaistuacudded wuadu 3 szdu As 1.n158d72u

4

SlugruegFuans viegldans (Audience/Receiver/User) 2.n153ldusaulugiusdeans dudn

Y Y Y

JIUNAN ;:Jﬁ'amt,am (Sender/ Producer/Co-producer/Performance) 3.ﬂﬁﬁd’3uﬁ'3ﬂu§7uw§

[

My gimuauleune (Policy maker/Planner) asulads

be

1. msdusluguegFuansieyldans (Audience/Receiver/User) fidn3unanssy vi3e
LABLENTINAINTTUVDY NBIAMUUMANNTNIE LazlafiessssuaniIu Sudeyav1iaisandedeny
aoulatl 19U Facebook 1flasa1niianusings uazazaindenisidaunsziieglulnsdnvidete

Usznmanunsninuegvas

2. nmsidiusanlugiugddeans gudn §37undn f33uuans (Sender/ Producer/Co-
producer/Performance) JadeniininudAgdndadenis Ae anaradng lunnqfanssuduazd

JudnuaelanlauuoIIanI9insg

*
©
[S:9)
Lo
Db
©
o)
2

g1anadasud1IulATINISUAEAINTTUNINTUBELA
< % A % a - Na o = o g ¥ a
wszasdunisaiineieis aiunsuanildalalueweimsidneraidvans deagyiliiianis

doansuaniUfgumnuigaiusenineenanadag fu Muauvedssdns ilvAanisasiensildsuly

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 40



Fowesmsdiufanssy maiwuderlilunisweusd inseyanafiazidianidy oranasiaslifus
AD903ANTHUALININYARAMAINTAIDITN anemiteey shlrldudyunuAaiinainuats W
veanvsnemgsaiins1tinuans Tnideu sdueaatnssiusidunemsiifesiutmuinis
Wy Aanssugriemunusssy Jeagldyuuesuazuddnvesiidutnuans nio n1slvarmine
lassadawosnsaeviidadenloafusssuzuazinle Mulafossssuaniufiziiifaineranniou

(%

AUNUILAIINN AU INARATIENTINGANINNTATY

3. n1sfidiusinlugiugdinawny gimuauleuie (Policy maker/Planner) ludauiinn
UARANILUDN NHUAINTIN Y30555UNAMI9 NTANARINITIUNITIRAINTTULAAEATY Aoglasy
< v a 1% Naa o A
ANUINAINANENTIUNSHAEETdIUALITeY TunTalnfanssudiun1slngneanvanevMAnysNIa
drufanssuusianssudatuananundesssunandudinmidn uazweannunemn i
atuayua1ueIAIsanIun Wanuag dedsenavlufanssy mudnyueveswdasianssui
AMZNIINNTTAMUTILTINAY 53083 N15UTM5TANNSEI8IIEANALAINLALLNSINAINTIH N1
Y A A 4 Ay o v a & Y & o v A
mvAuguanisldiaTesdiewazdenldusznounisinfanssulululdegisamnin sauvisiandan
UsgauausudonusssuniA 3 nszasd wnseadnuuniuiewasy1ided e weliy
vt suRanssudeenilesssue aundunsseus InUuf wagaunsatdsssugluusu

Toludinuszantula

1a vy

PNMTIVeTNUI wnsaadnsuaweisiuneilunquavadelnindesnisnsiuimeg wazwad

1% o [ v Y A O XY 1 | %
wagavaennaed wanantfaanuduiivesiieswazieiulunuiesgs uidngeulmsenisidy
wnldie ldveveglunseu lveung minfiyaraiiidvinisaiudna (Idol) 1w wszauniveides
lnsdaduniviensvenvostszyyu weting ¥5e a5 dnuand dnSeswnussenevse dinanssu oz
Mlifanssuiinnudiaulavazinlugnisusengaudaniule Areglduvunisdeansuuvade
Wnsn1a Ae YuUge Mmsdeaswuuiindeuindsfianuminzaundunguidminemsiziludeyana

a a 1

MenunsaltuinilakaziisvsnarensandulavesSuansle

'
U =

doyunnaiinudAyuazilanInanesSuaA1ITILUIAAYDY Lazarsfeld and Menzel (1968)
na1vinnsdeansseninueradniidnuasduiaierenistngdlalindesny wasisuansaiulng

finazdeluanufaivresypraiiividdnuasiuiionnnnityaraduiwilive§dnuinew uenaind

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 41



msdeasszninyanadunlunisdearsiliyarailundnlunisaddninanennufniuiaiuuas

[y v A 1 1 Y 1

fu dnfinquihenudAnmiudiuludeynnaniidninaseviruzafvaznginssuvesnquisuaisieg

9 Y 9 Y

meldnsiivesinauAniuty Quads inwueu, 2550)

nanleindeunnalnadugndsenisdearsnnsmawgnnsaainvuanesiungliduegiad
anusaimunduninensuywdilinunmussUssmenld donndaiundnnguinisdeaisves
aaIad NneneneduleiednyneydEns JUkuuNTdeans {iuashenvsrainy Nainain

N3dsEs Manseuunsdeansnvun iWenseduliiinauaula den1siuils uagnimadauinse

(% (%
Y (v

Aanssunisdeansiu Meddsdideyannsifeatuayuiiedn makeursssusvaansemsdnlu
a A a ' Y a v v ) \ o a '3 P
aﬁmimaLLm/mmmaquummmﬂi‘uLﬂaauiwaamaaqmﬂuLmawizm‘m AINNITLDIANTILUTEU
& & 1Y) = | a | Y P ) ¥ YR
NYWOLULBULD ézNLmazﬂuummLL@ﬂ@ﬂﬁﬂuiuLiaaﬂaﬁug AUAIUITD mmwﬂﬁﬂumiiug LaENg
) v = v Ao X vy ' N Y o a I3
YBUSU WATANNAIUITLINDINANTNANT 9L mil,maLLwﬁiiugwiﬂjwaﬂﬁiimmmgULLUUﬂWizammq
< ! Y e & adad a ° v v ) '
wanduwuuag1ehl f\NL‘UmﬁmLLazmmzam/lqmmm'ﬁammﬂﬁzqﬂm‘%ﬂumﬂummﬂmuﬂqmLﬁ]

WL TUMEFINAINTIY Baslld 1IN UNISINEUNS NSNS ITUAIADUVDINTENN LA IHE LHEY

noalulausLstuna s LU

nsdeasiaegnslddeynnauazielmiiaudAgunden1snaisnisdeans Lazaennaeariy

NUITY “NagnsNITFeAITNTENNSAIAUINIY www.dmc.tv YBITANTTITIUNIY” NITHNUWNAEU

2o,

Y} PR ) = a = & Yo & A& PR
VOIIANTETITUNIYULANDINAIANTETTINN8FUUIB UL UL TURUIDIANT NIoLTuypnaniUugu

Y q

Y o

ulavesiansesssunie wandudiuiinveunagnsiunisieansadsanuindedelviiudsude
o a 3 r-ﬂl = § o 4{' o ! °o & v ad
LaznsEUINNIALluNagnsnIdeasnsEnnsmawniinagnsnaniielugainudnianieisnis
= Y - ' 1% Y v % v Ao o § v
doanssvAuymna Nanunsamenenlaluuanzazls waraunsaletededaldnuuriuiviule vinlv
nswewnnansssulunisdearsaauituinusz@nsain wazianadnialuegned wazin
< [ = aq Yo [y ! = o o 1 '
wszsssunmeduianililasunisgeusuin dmnhdeaiylninyssendlylunsimeunseauives

suealsagnaduszuu wwn nsdearsiiuduled dme.ty, N1satenanaarIuaiey, dadany

poulay W Facebook, YouTube tudu (G5o1 ezt 2558)

o

Fo o awv o 19 = o = vy I3
UDNITINUYIUITUA EJV]a@Wﬂa@ﬁLﬂEJ’JﬂUE‘ULLUUﬂqia@ﬁqiﬁqﬁuq I@ﬂi%ﬁ@uﬁﬂaLUUﬂaqmﬁﬁLu

NSWELRANAUINVS TN ERATNANSITULATIHEWNAIEY A Wizhy 1n §ui lngldnuies

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 42



@ A Y Ly ¢ &

Judeyana Tunsieudemaw waznsedy dv su Wuyaaaninisldivewe vindideuiinzensds

3 3

WIrUNINAdeUNAaeIua) Hanulweielinudulinsanudiduyaraduliie uasgaiing

wszhy Wn §ui Wiunisfnedndukazilinufuaiieaduamann Sadiquautmdugiday

Calle
D

1Y 1 1

Anuase duszaunisalase Fududeyamaninuddysenismeuimaunmsiniedusiienis

o

[y

Tdnuesdunuuswwasdeyaaatunisdoasamauituussyvudsudelmiuegnad (algivs we

\@n3, 2559)

nsfuinisdeansuaznsidiusinlunsdearsunsaauignnsatatdnvuiaiuelstuine iy
= N A o ¢ . . | = ] | ] Y] v
dolvilage dedspusaulail (Social Media) dwwadsngutmungegeanguauiaiusistunelanuay
2 o = ' 1Y) < ' A & o w [ i v [ S o a
sIsan iWeannnguauaiuelsdunedunguauiiluidmanagluloSsunagyinny Medauin
wlugrmsisusdaimamalulad wasnuidenineitesivdedinusaulai (Social Media) dana
fon1sTuikazadaeny 11 nquiaualstuNedsEaunsTuiUsElen Suiaunglunisldiasedne
[ 1 [ « 9 b4 Y @ (Y Ao o P A a k%4 [
deanesulatdlusedu “u1n” agveuliiiunudnvusiddyvesaunguiliiulauimiaudy
wmalulad nguiawastuneddinuianudile §nlduselovd wasiudsslesiannsldiaiatie

%

femoouladinisldnududeshs hiflanududou duoadunsmzaunguidesmadufivensy
vosdeny fiiungudrsdedadnadenislindotiedinuooulatddeudiaun mzdoshadedoans
Fesufuilousinnu visiFouieutuorasduaziiions dudulumunguinisnszviremnwa
Theory of Reasoned Action 1ag Ajzen and Fishbein (1970) iéja%‘uWﬂwqaﬂiim%a\muwﬂumiﬁl
wnswvihwiselinseviddatuy SHafeddgusenmavilstufendusneds Iuinduyanalnddn 1w ve
wal iilou Atfes wedne wam Maisasiamviedsuulanimaivensdadunainainaiuide

Yoeieel Naneglidndnavesdiny Fuluil 9 ienduey uasdinnednielddvinavengy

& o

Waudnaiy Anuismalaggninusiieiludiruafvesudazay Fusendn N13ARREAINNGY
91989 UarfaenAReIiuNaNITIT80ANIITELATYERLALTIA sUIAISnenIalvd (AutRdn
¢ A ! ! ) < ! a{' IS4 1 s ¢ A
paulail, 2557) AnudiAunguialuastuelunduaunveulday H1un1suysUsEaunITaivie
Seesnihaulaugemsesulal dnluveliiAnnisseusulunguiieuvseunaalng uananguil

= o Y A o ¢ a A o ° v ¢ a %
ﬁ]ﬂllﬂqﬂfﬁLﬂi@%qﬂﬁﬂﬂuaaiﬂ)aumﬁmwLW@%?UV?@LLUSUW (ABTY AATUIATLLANT, 2558)

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 43



YDLHUDWUL

JDLAUBLUZANNNITIY

Y

1. Msdeasumsmaungnnsenadnvuamastuieg aadunmauivseaniduilingites

=

° = Aay & Yo ! = Aaa a
ﬂ?i"ﬂqa@\ﬁzﬂLLUUﬂ'ﬁa@a']ﬁ/llla@‘qﬂﬂalﬂL‘U‘UN‘UWLW@ﬂqﬂmaﬂﬂqﬁa@aqiLL‘U'UlﬂJ‘U']ﬁ% VI@J@Vlﬁ‘Wﬁi‘Uﬂ'ﬁ

Y

Wutiidats iusengaufiiaiu Inen1sanfiufianssy 9199sd01denseasdnionis dniand

[y a

n¥eq NN lesuniseausumdunuveganatuauludiay undudiifanssunazaiiunig

Y

aou IinugauiuguLuuresianssuuIalsam

2. msdeansunsmaungunsmainvulaiuoisiune msiarsunisld gunsalasislniidl
AL ANFDAUNGUIaIBLITTUNY U uevwAledululnsdwidlede 017 mstiausr LAy
f-ﬁ’maué’jw] LLUUL%QqﬂIﬁmﬂsﬁu Wrudelmiagne Social Media 1y Facebook, Instagram, Twitter
vi3o Line Chat s iletdumsairsmsliinlaliliAnnweauls wasdianidusalufanssy

mannsmauliuniu suasiduduauwazausenszymsenawsolldogaddu

3. anduniearauinsean1Uuniiegddes MnanduniIsiHeunsunsmauineli
wusenainvuaeastuadunddius senmslailonmauansaudnmulufanssunisduen

v

WNSAEUIMITHARIME LR kAT HATTALTY Usznauiunisdananssufiuansliiunaiiioasnainissus
U TEINEAILAULDIVRIAUNGLLAUBLITUIY waznsanITuneamaudiaunsaivatausiugly
WauiudsegduuunisasulviaonndesiunswauIFULUUNTEANSAAUILAT NN TTY 119y

anunsaviusansilasuslamnedsnule
Jarduanuzamsuni1sIgluaulan

uAdeeSlidunuddedanunin Fansfinw il wu n93deided1sie Wi easvinly

IR UAATILTOINGUAUIENIATOUARNE T

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 44



LONE1591999

aMelny
AR gsauB. (2542). Auimenisaesns. ngame : lssfiusiuminendesssuenant.
AaNTITAY Avussas. (2558). NIsWAILNFULUUMSIHELHSTTusTunsENNSANaUIvaINTEaedl
Ingunwnsaainvy. erdnusuSygiquiiudin a1v13v1Iwusssueans uwingtde
UMATANL,
Jums inwurv. (2550). n1sneniadeiiisnswadanszurunisieanssznineyanavasindnen
anugauAne : 1sansesUyuUsTie U 7 atiufl 2 nsngia-Sunnau 2550
A3ua gulwyad. (2553). nsUszgnduulAnnIsnaIailadsanlunsINeELrsTINE NTdiAnwINg:
Undide AT, Inerdnus dwAamansumtudin @193 dmearansimuinig
PANTUNIN .
YU A359, 11.8. 393153 35UsETR. (2555). nsiliadudeuaznistansuuinnssuvesfuilnaawe
Istudnduaziaelstuae. : MIasmsUsETdusuaznslaan U7 5 atiuf 2 2555
Fan gunan. (2548). n1sEREMTIEMINYAAS. N3anNY - lalfeualng.
gl Uszmedufigu. (2542). UszAvsravesnisdeaslunisimeursssus wéngnsnismun
Intiiindgyeuuasduigy (aduge). ngumms : AL,
f5ing wadiand. (2559) nagnsnisdeaaitaieunimauwnsineduvaansziy tn Sus :
vade “utnnssudvamaniuaznsdanis” MenuduidesseaAvnmsseiuea
Usgdd 2559

¥
a I 1A

NoIANA LAEIANATAUL. (2552). Gen Y UseinAlng IUAUINISAIBIRIUNTIU . NTUNN

9 9

=)

NJUNNGINA Bizweek.

s 9adnd. (2554). JULUUYBINSMBLHETsuzHUE odenueaulatvanssunAidY 235
w? Wudedenussulal. Inerdnus dmamansuyndudin i dmamansgina
WINeSgsRatuding.

fi501 harwiiud. (2558) nagndnisaeaswssymsAEUIHIY www.dme.tv YaeiansEsIsunTe. :
NsasMsdeasuarnsians 461 (e-Journal) Tit1 altiuil3 (Fugneu - Sunay 2558)

WIUNS WAANA. (2557). A1InauauesYasuslnaldanisnatauuuliFaleuiisuseninay

q
Y

Uyaess wiweLsdudnd wazlauastuaneg. : nerinus Aaumans undudin dwe
AansuazuInnsy andudadiaimuuImsmans
wszlwena Jala. (2557). walulagludinuzvaswnsaraur. unay, dneans CHIP U7 10 adu

= = a
N 3, BULUIAL.

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 45



Wizanuay vy Yoy, (2555). WRILINISIWEURWIEWnSAEuanyuUrgztslantewes Sonld
dlo 22 damay 2560 WAl httpy//www.cybervanaram.net/ index.php/2009-12-
17-14-43-37-13/ 860-2012-11-09-04-06-10

WILYNANIY NAUTUNS. (2559). ANTINBUHNTTWMSANEUN : MIWAUIFULUULAEASN151Tegn
vasauzading. Inednususyninu]inudin 8191391 TmusIsNeEns un1inendy
UMATAY.

WA NOAING. (2527). UWWIRAMANTINAAIEAS. NIV : PAINTAUNINGE.

WMNT USYITlaNAKEN. (2557). nslnAlulagansaumARUNaNSENUATUNNSATEUY. UNAIY

aoulai Phd.mbu.ac.th Lﬁamiﬁﬂmwwwmmam. UNNINYIREUMNING TIWINYY.
afudss ARsuINTUA. (2558) nsBauFuAsatnedauaaularl (SNS) vasnguaLuaLstuIe
(Gen Y): avidUsvimi. U7 29 atiufl 92 nanay - Sunnaw 2558
a3dnual A33um. (2553). msldamAadneanieiionsneunsssuzRIWsENATY 285z
wirhudewnavu. Ineniwud dwamansumdadio aunivnisdoasuiary gunadngel
UNINYIRY.

a | a v ' Y] ' a Y o A
LENYIDIINADIUY GQMGUULL‘VNﬂ’]iLTEIUE WQ%Q%ﬁfJNﬂuaﬁﬂﬂﬂqum. AUIUN 20 Gla']ﬂll 2560 710

http://www.sdsweb.org/sdsweb

venvinewgnsnia dunleyley (Buddhadasa Indapanno Archives). Auiuil 15 gatay

2560 310 http://www.bia.or.th/index_pc.html
o733 Udusillenm. (2537). nisdesnautentslifutiinla. nsammns : Pnasnsaluvninede
AWNDING W
Chernus, I. (2013). Summary of Peter Berger, The Sacred Canopy. New York, NY: Anchor
Books. Retrieved from University of Colorado At Boulder:
http://web.pdx.edu/~tothm/religion/Summary%200f%20Peter%20Berger,%20The%
20Sacred%20Canopy.pdf

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 46


http://www.sdsweb.org/sdsweb/
http://www.bia.or.th/index_pc.html

14 1

A5 denuaulan N1ssudauATTUAILDY LasNISHENIAIAUNIUTdIALDUlal VDY

Y 9

a1l UBLITUINY

Definition of Being Single, Self-esteem and Self-expression

through Social Media of the Generation Y Single Women.
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Abstract
This research aims to define the definitions of being single, marriage, self-esteem
and self-expression through social media of single women in Generation Y. This research

uses qualitative research methodology. In-depth interviews with key Informants. The results
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provided by 15 respondents who are single and in the age of generation Y. The ages of the
respondent are between 25-38 years old. 14 of them work as private employees and one
as a government officer.

According to the research, the definition of being single can be divided into 3 types:
1) being single is a kind of happiness 2) being single is being alone and 3) being single is self
independent. Three main reasons of being single are 1) haven’t found the right one, 2) no
one is interested in them and 3) decide to be single. Being single has effects on life in terms
of friendship, personal life, family and work. However, the definition of the married life can
be divided in 3 types: 1) a married life is each for other, 2) a married life is being together,
and 3) a married life is a fulfillment for each other. Most respondents agree that marriage is
unnecessary these days. For self-esteem, the respondents have emotional support, tool
support, information support and evaluated support by friends and families, also realize of
having power, being valuable, and being capable. Self-expression through social media is
related to two main elements - elements related to privacy. And elements related to

cohesion to the group.
Keywords: Being single, Self-esteem, Social presence, Generation Y
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ABSTRACT

The objectives of this study are: 1. To study the differences in population
characteristics, perceptions and opinions on factors. 2. To study the factors of performance
expectancy, download the stickers of the consumers. 3. To study the factors of expectation
in the effort (Effort Expectancy) 4. To study the factors influencing society (Social Influence)
of consumers. 5. To study the environmental factors that support the use of technology.
Facilitating conditions of consumers by quantitative research. And use survey research. The
online questionnaire was used to collect data from 200 consumers in the Bangkok
metropolitan area aged 18 years and over.

The research found that the majority of the samples were 70% female, aged 30-40
years, and 70% more than the sample. Most of them have average income of 20,000 -
30,000 Baht. Most of them know how to download sticker line manually. Through the
application of the application line. 84 percent later learned how to download from friends.
13.6% were from families and 1.5% from lovers. 0.5%. Most samples chose to download
one sticker per month. 48.5 percent followed by the sample who downloaded the sticker
line less than once per month. 44.5% of the sample downloaded more than 5 times a
month. The majority of free samples are downloadable, 67% free, and the second is Paid
Sticker. 33 percent

The hypothesis test found that Samples with different sex demographics. There are

perceptions and opinions on factors. The effect on download sticker line was not significantly
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different, sig value was significantly higher than 0.05. Factor Expectancy Expected Factor
Effort Expectancy ,Social Influence Factors and Supportive Environment Factors in the Use of
Technology. Facilitating conditions were correlated with acceptance of the use of the
Acceptance download LINE Sticker of bangkok consumer at a statistical significance of 0.01,
which is in line with the assumption set forth and a positive relationship. The relationship is
very low.

Keywords : Technology, Download , Sticker
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Usglovfluuennaiadu LINE Tunnslduinislusedv snniign lasflaanudfiswelaunniian fe s
sUuuumsliau wagsinrufianelaluseduann 1iud fusenuuunenmdiadu was sunsliuins
AUEY

v 0'19/211:0/

1NANNEIFFINa17 vinlieadelatianuaulanas@neniuduludseifusudadenis

v Y
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—

e

sndn1a BnvianguiiegneiidesnindonAnundeiifuguludiunislduennaindulad ionns
Aasodoansluiinuszsriudulsyd ludesiunsitedndnamsaideyalulivsslosilud
nsdeanseunsldadninesladldnininsguaznimensy Snidadunsiauiesusznoulusu
msdfiudseaniammannilvanaanineslad fegilduteinlinisindedearsiinuinauls 14
uldegnsazanifinnnty wazdadoaniiudsiudneg Sennsatudieszinginssudiuey
Fureuifrfunisldainineslatunudearsienmsfisidenuvesglinulutiagsufenisidon
pflvanainineslay Ssazannsaneulandnslinunsindeansdoansvasdiuilng viliiuslna
anansadonlosfududn vienansnsisng ldyndl nnan

ngUsseeA

. WednwauLAnAInsdn vz UsErnsiun1siuiuasauAniiudetadenie vein1snnal

—_

anannneashail

=

2. Wednwidaduaruauaianislulss@nsnin (Performance Expectancy) n15aniuluan

6V
a s

anninesveguslag
3. ileAnuadusuanuamanidunisweneuldinelulad (Effort Expectancy) vesguilan
4. ieRnundadesnudvsnamadanm (Social Influence) vesgiu3lna
5. Wednwadusuanimuindeniiatuayulunsldimalulad (Facilitating Conditions) w4

AUSLNA
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“Jadenswaniumalulagnisanidlvanannines LINE vasguslaaluluaniamnamiuns”

!
= va o

efuladudumsfinuduanudidu fedl
3.1 Usslnnuesnuivy
3.2 Us¥nInquieg 1 auaynsEunquiied
3.3 invesilefldlun1side
3.4 N5AUTIUTINTOYA
3.5 MyATeikaviUarataya
3.6 adAnldlun1sIde
1. Useinnvaseuivy
n53delunted un390139U3010 (Quantitative Research) Tasnsifudeyari
wuuaeUnal (Questionnaire) titenannmsAnndunuImislunsusuus wasimunguuuuns
Waue nMsldnulvmsaiungudvuneegadivsednsnim
2. Usemnanguitegneiildlunisnuedell Ao Ussvinslulmnganmanuns
nsifoadsdldtunnduussenadinang e Usssinsianavisnazinands luie
ngsmavuns Ainsldenwdindulad uazanillnanad nineslad e Line Usainalnelfinedn
Tud 2017 wewwdiadulavisurudldaruinlan nin 217 dueu Taefifldaululnendt 44 duau
Hududu 2 vedlan sesnUszmadiu (Voicetv.coth, 2017) siiingusegneifldlunisAnuasd
I#nnnsidenanuszainsiendeluluansamwuniuas Insaindeyadiuiuvszansluie
nyamwauAsiisIuIuieAY 5,682,415 doya a Wousuau 2560 (sruvadinianimmzden
,2560)

satuddldansnismuuinvesnguiegrsmuulinsuduussuinsiuiuey (@3ssa w@3sml-uas

Ay, 2538)
P(1-P)(2)?

el

n A9 YUINVBINGUFIDEN
P fie AUasiduiifeInsaduaInUssynsvavun
e fio AWESUANMUARIAARDNIINNNTENATBE

Z A9 SELAUAINNLYDIU 95% Z AAnnu 1.96
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(0.5)(1—0.5)(1.96)2
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wnuAlugns
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YUINVDINAUAIDYIT IINNITAIUVBINGUAIBEANMUA 197 AU WiloAUmIITaY kag

Jasiumsiianann daiuluanideasatiazldngudegiavindu 200 au

3. L1ASB9UN LY IUN15IY
wsesfefildlun1siduaseiilunuuasuaiu (Questionnaire) ludnwaesily naulvuneyin
WUUFBUNUAILALDY (Self Administration) TIRNWULVDLUUABUDY aziulanela (Close-end

vYa o b4

questions) MM FeFITEATIWUIINAITANYILALTIVTIN TayaINLENAITUALAIST LAY
1 I~4 1 v

WUUADUDNULUIDBNLTY 3 @1 Usenaunie

' P=] a v W | = =~ Y A

duil 1 wuuasunuAeIRUANBAENIUTEYINT LU LA 18 NSANYY 010N T1elaade

d7u¥ 2 wuvasunuNefUANLLI RS UN1SAIanaRNN S tal

daudl 3 uwuudgeunuAUNITTUSRaALANTuseladuseY Inadenilanarnineslall

ANWULANDIULAZLN NS ALY
o ~l & a & @ a ) ¢ %
AU lgluasaslianuvaaunudusnuazUatsln 1neanewuen1TaNUBALINUINT LA

ATLUULIAIY

duil 1 wuvasunudayamluiiiertudnuvaemassvinsvesnllyasainnesiad toun e
Y] = a Yy a oA & Ao I3 . A &

91y sEAuNSAn® 818w selndedeinou FalldnwaiduluunTivaeuTens (CheckList) Mvlu

Ao ukuy Yaneln (Close-end Questions) taglmaansmautieamnauLhe?

AU 2 LUUAIUAUAIUALLTLANEINUNITANULNARERNNDS TINUIUNINUA 6 U9 Tanwy

WWuuwuun9aaus18n1s (CheckList) Mduaianuiuy Yansla (Close-end Questions) gl

= = o = a % dy

LHONABULNEIANNB UL AUSI8AZLDERRIL

[

1o 1 inuiindemnslunisantdivanainneslad duienndntulad vseld

YU aa

U0 2 huzdInTsnsanulvanainineslal a1numadle

v | a 2 ea @& 1A

U9 3 Mudenanulasannineslainasimelhou

1o 4 hudenailuasannineslad lugduuule

99 5 Wevhudenanilvanaaninesuuuns (Free Sticker) inuagyitnsudenUndlaves

1 dl G 1
WAINNNT e bl
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v a

49 6 vinusnaulandllvasainnaslay eliinussloviiunsitauveswinuluaiulauin

=)

an
daufl 3 uuuasUNELNMII ULz wARIusoTaTesneg Ailinadenisanidlnanannineslay
TagRUIAI111191N TULAAYBIN B TI1TVBINTEBNTUKAN1TITmAlulad Unified Theory of
Acceptance and Use of Technology (UTAUT), 310 Venkatesh, Morris, Davis & Davis (2003,
September) wUsRumLeAUsTnaURs 5 Tosi

daudl 3.1 : Aoundeatuiladeiiinaseniseensumaluladnisnrdlnanannineslan

a

puALAIARIluUTEANSAINNI5IY9U (Performance Expectancy)

311 nsadlvananninesladiutonmdedulat annsavildioninianall

312 msnmilvanainnesladamsaFousldlunadunng ligen dudeu

3.1.3 vhummiaL‘%&Jui%'umauiumsmaﬂwamaé”ﬂmaﬂauﬂlé’ﬁasmul,m

314 vihwdunswdeulumsaifivanannineslal wasfiudeiussesnainislidey
aRnunesuuuIs (Free Sticker)
dauft 3.2 : Mranuienfuledeiiduasoniseensumeluladnisaivanannneslay

AuauAmanInIuaNiglunsideu (Effort Expectancy)

321 msadlvanaininesladiredenisanslidnladisnisidau

322 msadlvanaininesladiredenisldanuldnsmuaudents uaztelivinudoansiu
qﬂﬂaﬁuazmﬂmﬂﬁﬁu

323 msndlnanaanneslatdieliinautungldnelumsmniivanadsiald

324  msnmulrasainneslatiredenisinluldluunaunuiedeanssenineunna

] d' o .::{' U %3 r.:l":l 1 v = ‘i” 6" 4
d9u¥ 3.3 : AaunennudaseNiinasenissausumalulad nsanulranainneslay

AUBNSNANI9EIAN (Social Influence)

3.3.1  msamuluanadninestay dniskaaunuegiamnsatetievinlrasainauiglunisinmedoans

3.3.2  msamidlvasannnasladdielivinuianiseausuludsay

333 vhwsskugthligduldnuuagaiilvanaininestad iunenndndulad

3.3.4  yiudlmsanuluasgfinnastan u1nnan 2 ASIuUntdUan

335  ihulinsanilvanadninestal ynasaniivugihannnesaslviain LINE Office Account
' a ° a ) U aa | ) ~ g &
d7uf 3.4 : Aounennudadefiinasenisausumalulad nsanulnanannestall

suan nwInaeNatuayulunisldmalulad (Facilitating Conditions)

3.4.1  nsaudlvasanninesladaiukenndrdulatuuiiefaauisilnu vinladneninnisadlvan
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3.4.2

3.4.3

N1ulUsHASY LINE for PC

A s

nsamilyasaininestauldnuiedunnssuuljifinisvedinsdniiiefoausnluu wu ios

android windows

viuansaldgunsalinsesiunmsalluasadninesladlsetgwazainniniaaly

1 = ° = o v aa i o a L ¢
#d9uUNn 3.5 ﬂ']ﬂ']ﬂJLﬂEJ'Jﬂ‘U{j"UQEJV]NNaW@ﬂWsEJ@ﬂJTUL‘Vlﬂi‘lﬂaﬂ ﬂ'ﬁ@']'ﬂﬁ%amamﬂlﬂ@ﬂau

aunsgausumalulaguesldau (Use Adoption)

3.5.1

352
353
354
355

Muazidanlgnsanuluanaininestal iukennaatulatsely wiasinisiiudunau

N15AMUIAANINTY LU NSNTONLUVEBUANABUANIILYNANA

MuazaNulnanannneslay tialdluwnu nIalnasy n1saealstonNuliuINTy

] 44 = ¢ O = 8 a
‘Vl’m%Laaﬂm’JﬂﬂaﬂﬁmﬂLﬂa‘ﬂa‘u MILUUNS LLaslasLau

A

' vee A g &
vusdnureunisailvanaininesial

YIUBUANIEAUIEA WML EgRUAINNILIanaRNLNDS

(%

Adelenanainisiimzuuulumsinduds Tngldunsriauuu 5 sedu

(5-Pointed likert scale) ineuaitnkuURadl

sEAUNT AL LuLRAsluLsa

PNMIMANTERUAIULLAAY (Likert. 1970: 175) anansathsnussendimun audifey fail

5
a
3
2

1

vinefaanndign
NUBAIUIN
M8 UIUNAN
I UalIRRYOLd

g eeiian

o [
Y U v o v

gzautuldgasmsiunnaunitwesty fall

(%

JUNINIATY = W& (Rang)

ﬂSLLuuLQgEI
1.00 - 1.80
1.81 - 2.61
2.62 - 3.40
3.41-4.20
4.21 - 5.00

FUIUTU (Class)
5—1

5
= 0.8

& o (%

IVRERE
spiumNaiiudhetlesiian
SEAUANNLTUAIET DY
SEAUANILTIUAIBUIUNAN
SEAUAULIUAIBUN

FEAUAMUTIUMELINTIAR
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4. N1ILNUIIVITIUVDYA

1. dflunmsiiusiusudeyalaefiudeyaainnaudieg1e Mnnsesdiewuuasuaiuesulal

duieda wazngulad iunenndindula 9uiu 200 Ay

2. amnavvestoyalunuvasunuuaviusan ndeyalvieglusUvesdydnualiiasos

ABLNIMDTALNTaUSTINAaNALe kazyinN1ShUaNan 8 TUTWASUNAZDUNINEDAKAIIIUINAT bAUN

Anwniasizideyanely

5. M TATzvkazuaadaya

doviusiusiudeyauvuaeuaiulaasu 200 ga arudruaunlanvualinéq e

wuvaeunuTIvTldudniunnsIvaeudeya ANNENYIAIUEINITHAY KUUABUNIY 1NTUIN

LUUABULNNAeA (Coding) wazdmsnzaiiielusunsudiagy SPSS Tnensiiauedeyaniside

Asell danenan1FIdglusuiuunssuulseney mssdeyalagiauenuiite Jaenndasiv

TrgusvasanIdelagagunasiieg Al

aa a

1. MTIATIERadATansIadun (Descriptive Statistics)

1 j G )
‘?JE]qujﬁ LU A3UD requency

1 ¥

Wuadanldlunisesulednuuziialuves

A15pYaY (Percentage) ALRAULAUANR (Mean) WazA1dIU

\JeauunInsgu (Standard Deviation : 5.0.) Ingldfalusunsudnsaguiiion1siasizinig

A0% ANVMSUBLUUFDUINEIUN 1 LazEIUN 2

2. MTIATIBYITRYRAITIDYLY (Inferential Statistics) lun1smaa@ay One Way Anova uag

nogeuanuAgu lneld ttest Tun1svaaauauwanaInINdn BN TEYINSAER Sy

Y a & 1 Y aa ! & X ¢ & g ¢
ﬂ']iTUELLagﬂ'J’]llﬂﬂqu@@{]"\]"\]ﬁmqﬂﬂ 1/]1]NEW]EJﬂ']i@']']‘hﬂﬂa@ﬁ@ﬂLﬂ@ﬂau@TJUIwaﬂamﬂLﬂ@ﬁ

lau TnelvafaussanSandunuswuuiasdy (Pearson’s Product Moment Correlation

Coefficient) WiBNAABUAINUAUNUSTEUIN dnwaenIaUsEnsNikNasan1seausumalulad

& ¢ |
nsamlvanannineslatang

TngnaanIswlanNuiuNgAdUUs

19U

a s

U

[y

s

a o

YANSANAUNUS Bartz, A.E. (1999) Hsqdl

ANSEAUANUAUNUS SEAUANUAUNUS

+0.81 89 + 1.00
+0.61 09 + 0.80
+ 0.41 99 + 0.60
+0.21 84 + 0.40
+0.00 84 + 0.20
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PUNYN
VTN
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NUIYDY

fenuduiusszaugaunn

fanuduiusszauas

s

fANuELRUSIEAUUIUNANY

'
v ¢ [y o
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Nan1s3eLazanUIne
Tuduveanssuiuazanuaiiusetadesie Ninadenisaniluananninesla dulng

Amsneglusgauinn Weliansanuenatesrusenauns 5 sunudadesine Iseasdundall

1. Uadgiruarnuannisluuszansnin (Performance Expectancy)

wu lnesaunguinedeliszaunissuitazanuAnmiuauannuaavidulszdvsnnedly

al

9 = Y Ao o - = v o & v
szAulnign IngdelilAnadeadgn Ao anuauisalseuituneulunisandlvanainineslale
MeAueY s0%a% Ao nsanulnananinesladanusaieuslalunadusinss ludwen dudeu
waz nsnnduluanainineslatk ukenndindulal awnsaviladieninnaiall lneAnadetosian
= Y 44' Y ¢ 2 v o o < I3 =
Ao M3sunsuReulimsallvasainineslal uaziusmieiusseziainisldauaininasuuuns

2. Uadeauanumandslunisweneuldmalulad (Effort Expectancy)

[y [V % a

nu11 lngsaungudiegialiszaunisiuiuazanudaiuaiunnuaianislunisneaulyd

Y

'
a1 = A

welulad ogluseduuiunans Inedefifidnadogean Aonsamiiivananninesladiesonisiiluld
Tuunaunuiiedeasszrisyana sesaun fo nsemidlnanainineslavdelifnanudwgld
selunsnmilvanadsdeld uaznismmilvanannineslatdiedensldouldnsmiueudesnis
waztelivinudeansiuyanaduaznininntu Tasaadedesiaaie manmiivanannineslatiie
ron1sandlvidnlafeisnisldau

3. Uadaiudninaniedeau (Social Influence)

WU lnesaunquined el seaunisiuikasanuAnmiuiudvsnanisdiny eglussduuiu

]
a1 =

nans Tnedefifidiadegean donsnnidlnananninoslad Snsldnusuegrsunsnargdinyinly
agmnauglunisindedeans sesasn Ao viuasuusiliBuldrunaganilvanannineslad
siunenndiadulat uagnisamdlnanannineslatdteliiuAanisensuludie azdinnsniid
Tnanannneslat nnadsiifuugihaininosanglmiann Line official Account lnsrnadstiosfiande
msnillsanainineslatinnn 2 adslunddua

a. adeduanmuandesitatuayulunisldinalulad (Facilitating Conditions)

nud lnesiungudiegnadiseiunisiuiuasmnuaniiuiiuan nwndesiatuayulunisly

'
| a
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TUsunsu LINE for PC
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5. Jadunswausuinalulagvasyldanu (Use Adoption)

wud Inesaunquéiiegndiszdunisiuiuazenudnmiusnuniseensuwmalulagvesylda
aglusgauinn lnedeiiinaiogean Asvinuazaiulranannineslad ieldluwiu vieldiady n1s
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Uady FEAUNITTUSUaTALARLAY
1. Yadeduanumanislulsziniam wniiga
2. Uadgdruanuaanislunisnereiuldnalulag Urunang
3. UadgAudnswanisdsay Urunang
4. Uadeduanwwandeuiatuayulunislémalulad N
5. Uadsmswaniumaluladvasdldau N

Ingasuudisziumsiuiuazanuniiureanguiegalssiuanudniiusiedadoniseousu
walulagnsnndlvasanineslad LINE sgluszAuuiunatsdiaunn
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i3Sl WmusausRguiiensnageumanuduiusvesiadet 5 fufifadens
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Hasen1snilvananinesladdeiu Faanmsiieseiteya lnensvageuais Independent

o w

| A aad ) v Aa I v oA o v
t-test Y NUUYANAYNNENNIEAU 0.05 WU aNWaUsUILIINTNUNALANFAINNY Nﬂqﬁi‘UgLLaS

]

a =3 ! LY A a ! g ' ' LY a1 . a % L
mmmmumaﬂmamm Nnaran1saniluanafnineslalluunnaieiu Taedian Sig. LNUUBEIALY
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N9ERRNTEAU 0.05 N9du Feliaenmdasiuanufgiunaell
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[
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o w a
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nagauaNNAgIun 3 Jadusuanuaianislunmsneteuldmalulad (Effort Expectancy)
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o w a
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Abstract

The objectives of this research are 1. to study the factors that directly affect
consumers’ buying decision of second-hand brand-name products via social media, 2.
to study the consumers’ buying decision of the second-hand brand-name products via social
media, 3. to study the relationship between the factors and the consumers’ decision to
purchase the second-hand brand-name products via social media, 4. to determine and study
the most influential factors as a mean to justify and predict consumers’ buying decision of
the second-hand brand-name products via social media. This research was quantitative. The
subjects of the sample group for this research were 200 females between the age of 25-35
years old, who regularly used online social networks, i.e. “Facebook” and had made at least
one purchase of the second-hand, brand-name products via social media (S-Commerce)
within the past 1-2 years. The results of this research showed 1. The most influential
factor that affect the decision making to purchase the second-hand brand-name products
through S-Commerce Channel was attitude of the consumers towards brands of the
products, 2. The decision to purchase second hand brand name products via social media

was the decision to purchase second hand brands via stores on Facebook in the future.

The hypothesis testing results showed 3. All sides are factors associated with the
decision to purchase a second hand brand name products through social media, was
statistically significant at .01 level 4. Factors can explain or forecast your decision to buying
second hand brand name products of consumers via social media include attitude toward
brand name products, commercial structure through social networks, trustworthiness, risk
perception and social support by all the factors combined forecasts can be explained or

84.1%.

Keyword Second hand Brand name products, S-Commerce
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Abstract
Research for Lifestyle and Media exposure of Generation Z with artistic interests is
qualitative research. Objective (1) is to study their lifestyle and their participation in various
types of Activities, Interests and Opinions. Objective (2) is to study their behavior regarding
media exposure of Generation Z with artistic interests, done by qualitative research method.
This is carried out in one way, Group interview research with people who are interest in
artistic 4 groups in the size of 6 by different age and different genders.

The research concludes that Generation Z with artistic interests have lifestyles
consistent with media exposure by Activities, Interest and Opinions. Generation Z with artistic
interests’ behavior are self-confidence, have a vision and clearly the attitude to the problem
in society. They have Consider the comment on social media because some information is
disreputable. Generation Z with artistic interests need acceptance and open mind from
people in society about their career and get permission to choose study and work about
art’s job. They need space to express attitude and interests through art.

Business and government sector would also have to try to understand this group
of consumers in order to satisfy their needs. Group interview research concludes that
generation Z with artistic interests have influence to economic trend, effect to export
traditional product or entertainment business. Government sector have plan to make some
project call Creative economics that is section business about art, creative and local
traditional products. That’s no reasons to ignore people who work and study about Design
and art.

Keywords: Generation Z with artistic interests Lifestyle Media exposure Social media
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Abstract
The purposes of this research were 1) to study public relation strategy media organizational
culture and employee performance 2) to study the relationship between public relation
strategy media organizational culture and employee performance. 3) to study predicting
between public relation strategy media organizational culture and employee performance.
The sampling group of the study was composed of 533 employees from a private company;
they were randomly conveniently selected from March to April, 2018. The statistical tool
used to collect the data was a self - created online evaluating questionnaire. The created
questionnaire comprised the general information of the respondents, information sets of
public relations strategy, organizational culture, and of job performance. The statistics tools
used for data analysis were frequency, percentage, mean, standard deviation, Pearson's
correlation coefficient, and linear regression analysis with the hypothesis test at the
significance level .05.
The study could show the findings as follows: 1) the sampled employees had an overall
level of public relations strategy awareness at frequent one or high, 2 ) the sampled
employees had an overall level of public relations usage awareness at frequent one or high,
mostly on that of activity. 3) the sampled employees had an overall level of organizational
culture communication awareness at frequent one or high, mostly on that of customer
service, 4) the employees had an over level of job performance awareness at regular one or
high, mostly on teamworking, and 5) the variables able to predict the job performance could
consist of 9 variables; 1 . human resource management, 2 . work achievement, 3 .
teamworking, 4. activity’s media, 5. consistency 6. miscellaneous media, 7. harmony of
organization and environment management, 8 . reduction of control, and 9 . leadership

priority.

Keyword : Public relation strategy, media, organizational culture, employee performance

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 108



unin

anudunuazanudrdguasldaym

miv"v’mum%’wmﬂiwwﬂuaaﬁmiﬁfu GuiimsiannuunAnuazyuieamdsaionsufiRgnaimnssy
(Morgan, 1998) Maﬁmaqﬁmmas@ﬂizﬂaumsmmwwém%wLaﬁaum%ﬁm Wauiomels
LAZNANDULNLABTI v lisUuunsuImIsey wlsuiesieg dullfuduiianinundou
nAnssuvoInney widminfigaudlaunsavihnulanudmune lageausuazairamanls
THuresdnswindy deundefinnsusudsuluitesdin wsusia nadles uuweswdalding
funesentu nmstesyudiduisuaiesdieowiosing gfnarnulugnisuesyudiduyu (Ju
n$wernsiddayiivsiiliosinmstnmiuasszaumududa dau sUBUUNSUTTU Ulgung
wuanensU{URnuddldauddgunvsnensvesesanismiontdnau lddrazidunisdnnisesd
AN3 N13ATI9BIANITHINANEY 130N1TAT9TAIUETINBIANTT (Robbins & Judge, 2013)

AN15ANBIINTRIUSTTUDIANITHHAADAIIUF S IVDI99ANITAATY AILANAITTEN 80 Wiulaan

=

anudiiaresisndvudenFouifisufuuisnowisulugaty vieaneuitedifnuwiuiem
Uszaunrudnsalumsusznavgsiauasgninegludusudiu 1 vesdineans Fortune U3dmimaniid
padUszneumiiouusgimils Ao winaudAdouuasuiianusiuiudadedonisdfiuionisves
U3t sounluneissy 90 794 Dension (1990) WU SaiusssuaeAnstauduiusTuUsyansua
(Effectiveness) 499846015 1ilasarnanuidonazarfouveaniiniu lneanizeg1edinuded
LH9unss (Strong) auliandlaseiusia (Mission) nieafeu (Value) wazadnuide (Belief)

wilnaudedeiuns aduaus WuiugiudirgysonunuiietuujiRnuaislussinis lnsaniz

a o A v o

ANUWakarAdeunanNaennaesivuleviguaznsujiRnuiinasoUssdnsuavewdnig fe

4

anunsnthidevied (vision) vesfuTlUUfuRlMAnTuaeld wienvisadrefmusssuiiungs (Strong
Culture) M vAleukazngAnssuaanndesiueg1aun (Highly Consistent) Wnludniswauinag
UftRnulazUsavEnavosesdnmsiudian
Mndreuanidiuliinsassiausssesinmstudeaduanmsasse deanduiugliiy
wiinauitefintinaagld3unsu wWhlauazdadoufiRlndululufiamadentu uiluanududs
uinsdoasiausssuesdnisnduildodnendiuin vieesdnsanunsafvuaLazai e o
p3Anslig 1sABoudnduravinuzlunsdeans nednldlmandususss 1sasiulin
psdnsdnanniuliunisiaianssiissesnadien udransnanagns Meenusaidesdousiue
nsdendesmdunisdeansifomuosans Aflene1ee gsauszansnim Jevilinisadeinusssy

29AnN15TUlUSEAaUAMNESY 1nen1580a1T NS ITUIANISHIUNTLUIUNISNALLB A DD UNT Y

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 109



nananegegalun1sasisinusssuasAnishedesn1shindnauaiuisadjufauldegied

Y 9

1A

UsEanSan werdenu1usenistudawdaiusssusninsedneurddsu1alsenis 39dduiag faq

a

fimsldnagnsuagdensuszmduiusiivingauiuies

a o

Aatiu Tunsfnuideasall §IdedefinwguiuunagnsnIsusemduiug doussduiug Jausssy
29ANTHAZHANTITULURNY SIdnnan1sAnyIudeTIginuduiuskasn1TneInsal Wieaunse
WlddFunazuszgndldlunisussmduiusiausssussinmsliegadususssn wavdmaliningud

[y

a va aa o ! o & a a !
HANSURURMUNG Suazthluganudnsalunisusmsssiasiely

FUNAFIUNTIAY

s % v el LY A Y vy v o 6
1. nagnsnisussnduiusianuduiusiunislddeyssvduius
- M3lFAeUssduiusianuduiusiunsiuiiaussuesdns
- NagnsMsUszndNiusiaudiusiunmsiuTinusssueans
. Nagnsn1sUsyrduiusauduiusAurNan1sU URa

vy v v Al LY Y a va

. MslFeUsduiusianuduiusiunanisuuinnu

- M3suTimusssuasrmsianuduiusiunanisuinau

~N O 00 A W DN

. NagnsmMsUsznduiug mslddeussunduius wazn1ssuiinussiuesinisiiusednsamlunis

NeINTUNANITUHURIY

AIINUNIUITIUNITN

% s =

n13UsEduius vuneiis nszviunisvesnisdearssuiuunile Weasuassannudilanag

AUFUNUSAR 589I19YAAINT BIANTT A15715UBU wazniwaluadiusiuile aduayuain
| 14 o a [ [ 1 = a a 3

nquidvnglyimsdniiuauvesesdnsiulusgeiivssdniamuazussqudmunevesesdanis

NAENSNIFUTEIFUNUS Ao NTTUIUNTT WIS NIUTsUssduiusiveliussqasalvmtnauin

AR ANNSNANUYNTY karTngUsrasAlumsdeansrienisusemduiusnauenll Fenagnsiu

]

v

finnumainnane Seittel (2001 §19lu Useyu gndnans, 2556) liszynagndussurduiusig
audndn et

1. MedudaTimuaRninuedsainiaue (Survey employees’ attitude regularly)

2. agiuawe (Be consistent)

3. ?i’e)miiwdﬁmﬂﬂa (Personalize communications)

4. Aoan5981993¢10 (Be candid)

5. wUanluias19a55A (Be innovative)

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 110



nagnsmsUszduiudidunszuiummidunisaiisiaussmesdnig nsnanagnddesedons
drnifodosiu Anmesianiumsnifiuing o Welinsuidnuazvesnguithmneuazimuana
gnsivanzay doamsussnduriusliognmsaszifiutasings winsedoifivsudnsinvunnagns
tu onadsliifismeiiozaineinussmesdnisiiiussavsamld dndssuduiuiiafesodod

[
Y

Uszandusiusizfutesslunsdeansvesesdmsiugnguiimnededoussmnduiuslutiagtuty
fvannuaeguiuuiaznanluidedialy
dousznduituslunisAnuadiduumniesdoussaduiusiduszgndunain Cutlip & Center
(2549) aaus Fursal (2553) o5oush afany3 (2555) uazUseyy gn¥nans (2556) awnsaduun
Aovssmnduiuseonidu 6 Ussiam feil

1.doynna (Personal media) fie Aefiondofynraiduremislunsdoasdnansussnduiusues

asrnsiudsnauuseanvudming

'
=Y

2. #o@afiun (Printed media) Ao defdnsAnuiiluarednvalidnys Neliieldluianssuag o wu
wilsdoRun dnenans 21305 1Wusu
A4 a g a ¢ . . A A Ay va 1A o v = v

3. @odianvsalind (Electronics media) e dofldRnsodoansiumsnmuazides Insldnszuiuns
a 4 A o A @ o o Y a A~ I a = a Y1

mameliasudenedeadulindudnihnliiinnmnieides wu Ingnseaneides Inglnsved
& a & I 4

AeURS Bumeoiiin usu

4. @oLannefia (Specialized media) Ao @ofignuanduniiiodeansiauiiionianiziatzas uazd

1A Yo '

Iy amngnanegNgsuansaniengy wu dreusenia Wawes Tuuds Tuunsn udusiu 9aans
1 =" I~ %

18917 eile Wudu

5. dadsauaulall (Social media) lWUADNANINAMUAIINLINIIAIUBUMDSLTN ABURILADS LAY
A Py v a o A s = a v v 1Y) =

walulagdeans dwaliiiauinnssunisdearssduuulminduniswenlesamndndinieiu vse

a a | P o = a | & & a ¢ a 2 v

Sendnag1aniied dpualiousss wu wadn lat viswes Buaniunsy Wusu

6. @ofanssu (Activities media) Aa AanssuNNUITEANTBIANTIRTITUND IUSEvUnaut e

WUNTEIUTIUAUDIANIT bTU NI5IATUNIDEUAIARLAY N1TININURADI NITIAVUIULA N1SIAIU

[y | % U Aa a, ﬁld' 1 v a @ %

JuAsUTEUT N15IATI9TaNLAY NSIUA MABENIUTUIB9IY N1SIARNTIANTST N1SUSENIN LTURU

P o v ) I3 awv A « = ~ ) & Aaa a
ASANYIASILLTFILUT TAIUFITUBIANTITAINUIILTBY “NN5UTIUNIBU I MUSTTUDIANISNLDNSNA

AaUsedninaniAnINIdiAnwIsTIamflulsenalne ” ves audunun Aude (2553) dununin

mﬁamaaaqﬁmsﬁﬂizaumméfﬁL%ﬁ]mmé’ﬂwmzi’muﬁﬁumﬁmﬂa<1 Ginevicius and Vaitkunaite

1%
aa v

(2006) Hviavium 10 AFnail
1 ﬁﬂmaﬁ’u%ﬁ] (Achievement Oriented)

2. yjasiugnen (Customer Oriented)

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 111



3. @579uInn T30 (Innovation)

4. Wianuddaunniizgin (Leadership Oriented)

5. INIANITADAARDIAUANINLINADY (Organize Environment)

6. vuduiia (Teamwork)

7. ¥answialulaBansaunauaznisdeans (Management of Information System and
Communication)

8. aan13AIUAL (Reduce Controlling)

9. H1MIFIUITUTITULAL TURAYRURBFIAY (Ethic and Social Responsible)

10. ms%’mmw%’wmmwwé (Hurman Resource Management)

msfnwatedl {HfeusrgndnnuuiAndomaausaurn1sUfoRnu ves Armstrong (2009)
Pulakos (2009) wag De Waal (2013) lanafsaussausn1sufjufia (Competency) 1ising ¢ lng
asulél 6 dadail

1.MsiSgusuagimu

2.masmaulavaznisunlatym
3.n3USuitaraudavgulunsvine (Flexibility/adaptability)
a4.m3vududin (Teamwork)

5.msd0ans (Communication)

6.AUAUTOLANIENN (Technical/professional expertise)
ad a o
9N1378

Uszynslunmsiine
lunsfinwdaduaunisyseaduiusuaznissuinusssuesanisine1nsalnan1sufiRauyes
wilnauuIEnenyy Yseunslunisfinwesaife ninnuusdnenvunlsenaugsneglulseme

e

N13guA8E19YAAA

Y Yy
v A o

naudieg 19Tl lunuddeaseiliu vanguldldnsduuuuldondeainuiindu lnegidele
dawvvgeunueeuladludufunuveudasusen 3nuuislinisduuuy convenient Sampling 1

FILNUYDI I ULARLUSINNIEA8wUUa U UG89 UTDIRULBIDNAS

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 112



WASB9daN LYl uN1SANEN

(%
=] Ya v =

4' a v < = a a & v & .
Wosnauideiilunisfinunlugelsunu {Idedadenlduvuasuaiuesulal (Online
questionnaire) Wwpsosdislunisdisiauaziiudoya tnsudseenilu 5 daudeiufe

a1 1 : YamauienuanwurlsEnIAIans

(% Va v Y v 14

dud 2 : dernnafgiunagnsnsuseduius (idelaimundemaiuannagnsussynduiug
Y89 Seittel (2001) 91U 5 nagns laun n1533ed1519viAuARnTnIIueE9atlnaNe (Survey
employees’ attitude regularly) @i11@u9 (Be consistent) ﬁaaﬂiizﬁ’i’mqﬂﬂa (Personalize

communications) #9a1598199390a (Be candid) kazwlanluniasneaassa (Be innovative)

daud 3 deraufgItvdentsusenduiug fideldwmuidediniuaindenisussurduiusves

v ¢ a ¢ o £ o ¢

Cutlip & Center (2549) a3ausntl Furvad (2553) 958UIA @TafYT (2555) uazUseny gAENAN

9

a

(2556) FalanandedeNldidunadisnisuseundunus sauveduduiu 6 Useinnlann dedfiu do

a

ddnvselind deymna dofanssu dolni / Fedinuesulaul deamizia

v @

duil 4 : dorauediuinusssuean1s fIdelaimudediniuannuideses “madseuiieu

[ 13 a 1

TUsIINOIANNIBVENAsRUEANSHARIANS: NsdlAnwIsTIawATluUssnAlNg ” Y89 dudunun

1% v a1 oa o

ANNY (2553) %qaamﬂﬁaaﬁuumﬁmm Ginevicius & Vaitkunaite (2006) InafiAdguanuIuna@u 10

9

I a [ [

Afley laun nMsyjsmadiase nsyatiugndn nsasieuinnssy nstiauddgiunzdi n1sde
ssAnslaonndesivan muandon movihauduiin nmsdansmeluladasaumatagnisdonns
NSAALATAIUAN LagNISHNINTFINATETTTULALSURAYOUARAIAY

il 5 : deodauAefunanisufoRnu §AdeldtmudedamanuunifnFosmaaussousnis
U URe1u v83 Armstrong (2009) Pulakos (2009) wag De Waal (2013) land13fisaussaugnns
UURIU (Competency) 13913 9 %aﬁ‘i%’dé’ﬁﬂmﬁmﬂimLLamﬁaﬂi%’amimuzﬁLﬁmi’famﬁai’mami
UftRnudwawieau 6 du fo n1sBeudunsiam madnaulawagnmsuiladom msiusuee

audangulunu nsvhawlufin nsdeas AmuausaRNIENNg

N1SNAFBULATDIND

(%
Ya o

Tunsiddeaseliidelalduuuasuniueaulail (Online questionnaire) {Wia3aaialuns
2 v Ya o v v A A v &
Nuteya Ineidelainsnaaeuiniesilonsialuil

NINAROUMIANNTIEIRTY (Validity) §338lanenillent ngul wuiAafiieitesvesiauds
Ve Mndnhuteuseaieaiisuuasuny neutunuvasunululd g3 dulaiuuuysediv

v o Y] ! o 4 v o Y o o &
Arvviiauaenndes (I00) Insdanuuasunuludienansduazdidergnisinunisusynduius

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 113



mMswaLINeInsIyed enmamadriianuasnadouagldvinnisuiuniniuiionasduas
Ademnauuzih

mMsvageUmMAANLdeiiy (Reliability) eg3devuuuyssiiuadviamaenados (100)
wé fAdeldiuuuasuansluyhnismaassuan (Pilot test) S1uau 30 ya Alalldngusnetng lesi

N15IATIERNIAIAIINT BN Tnedsn1TriAduyYseansdann (Alpha Coefficient) U93AT9UUIY

(Cronbach) Tngaanusdiadudadhinnin 0.7 Inswuudauauildl

A1 Cronbach Alpha = 0.83

nsaTideya

Y
< v A

nMlasgideyanTiuslsnnuuuasuaumelusunsuneuiiunesdnsagy dell

Y

A o 1

MoUN 1 ANwaeUserINTANEns A 918 a01UN N SEAUNSANYT adfnldfe 911 wasASeay

PN s Qs v e o v 2 Y (3 o 44
HRUN 2 - 4 ﬂﬁﬂqVIﬁﬂWiUi%ﬂj?ﬂﬂJWUﬁ FoUszanduiius waznsaea1TIRIUsIINOIANTT LnaARUALA

AzuLudall
syiumssudainane Al 5 AT
sefunstuiuesnds Avuali 4 AZLUY
sefuMsFusL 9 asa Avuali 3 AZLUY
sgAuMssuunuliding Al 2 AT
JEAUMITUSLiag Al 1 AT
udneedsinasinzuuuvesineureauasunulnglfinasilunsuaramng

Awadedsil

Aade 4.21-5.00 FREGR syumssudainane

Aade 3.41-4.20 1 RR sefuns¥uivesnds

Aade 2.61-3.40 RR sefunsFusuu 4 asa

Aade 1.81-2.60 FREGR seAuMssuIwnuliding

Aade 1.00-1.80 FREGR JEAUMITUS LAY

dl a wva o 4 L dy
nauil 5 Han1suuRnu Ineivualvinsuuueadl

FEAUNTUAAINGANTTUANLEUD Avuali

5 AZKUY
spumsLanIngiinssuUesass Avuali 4 AZKUY
SEIUNMIUARINOANTTUIY 9 ASY Avuali 3 AZKUY
sEAUNTIERINgANTINLNULLLAY AR 2 ALY
sEAUMILAnINgAnTINlILAY AAUALA 1 ALY

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 114



LAVNALRAULN T AZLUUYDIAINDUYBILUUEB UL A TE Nl UN1SHUAANUNE

' ¥
a v A

ALRREAL

Anade 4.21-5.00 wnedesiunsuanangAnssuatiae
Anade 3.41-4.20 ERHAN igﬁumiLLaquaﬂiiuﬂaaﬂ%ﬂ
Anade 2.61-3.40 mnefeszRunsuanImgRnTsILL o A
Anade 1.81-2.60 neiesEAuNILanINgAnTIuLnUlliag
Anade 1.00-1.80 Wi sEAUNTUanINg AN INlILAY

NAN1529uaLaNUsIENaNISIY
NaN1538

paufl 1 MsAszvitayaniluvesniingu

AN 19UTEYINTVBINGNNIN UL YUTIRBULUUADUAMNTILIL 533 AL @NN15AB5UY
esradl Wosuunaune wdhaoudlve dumands Andudesay 86.5 mamasesay 13.5 e
Fuunauety winnudulvgiionyedsening 31 - 40 U Aalluevar 42.4 sesmaunagszning 21
- 30 U Anludosas 41.7 wae 41 - 50 U Aniludesay 11.8 mudau lneninaudiulvgfiony
Mevieuegsening 1 - 5 U Andufevas 49.2 sesamnde 6 - 10 U wag 11 - 15 Y awddiu e
UNTEAUNTANYINUIINLNUSoEaY 66.2 AnsAnuluszdulSygns tay Sovas 18.8 dvzdiu
MsAnwENIIY3 a3 T,mawﬁmméaumﬂﬁwmagﬂ‘uaaﬁmimmmimﬁiaﬁwﬁmmmmdw 1,000
Au Anluieway 85.4 iaqaqmﬁaaqﬁmﬁizﬁuﬂaw‘?fqﬁwﬁmmagiwdw 101 - 1,000 Au AnLdu

Sovay 11.8

paufl 2 MsdlnTziidayavanagnsnisussuduius
PNMIAENIMUNImEnNuUTEnenvuisyiunsiuinagnsnsusEnduiug egluseau

Uosnia ieade 4.16 Taofendoauunmnsgiu (5.0.) 960 iefiarsanusnaunagnseng q wui

nagmiFuawathiasetissiunsiuiinnfianeglussdvatiiaue seswnoglussiusnaisie na

EVSHNUNTHOANSIENINUAAS NagNSAUANKantnlaseassAkasNagnsaIuNITITedI9

AUAIAU

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 115



AauN 3 NsAATedeyavenslddeussudunug
PNMIAENYIMTnLUIENensuilseaunsTuinslddaeuseunduius dnmsiweglusedu

9uATs Nidade 3.81 lnedlAidgauuuinggiu (S.0.) .920 e UUNANUTHANGDHN 9 WU

c.

winaudiszdunmssuimudeianssunniianegluszauussnss sesaande audeidanan iude

=

Al a1 deseulatl Audedidnnselind uasdoyana Wudiu

mauil 4 MmsAneideyavesnsieasimusssuesing
nmsAnwminuusniensunu ninnulisefunsiuinsmsdomsiansssesins
nwseglusziutesnsa fidiads 4.09 Taefidndeauumnsgiu (5.0.) 792 iesuunaudy
Sausssn nuiminnuiissfunssuimumsiiatugninniigneglussfuasiiaue sesasnde
msliaudgunn1zdin msadinnssy n1sannsAIuAl NsRadnsaTesIu N159ANTS
ninensuywd NMItunsgIuasessIuLaysulintousadinn nMsvihauduiin nsdeniswalulad

ANTAUNA LAZNITIANITOIANITEDAARDINUANTNLINADUAUEIAU

aeufl 5 MsATziideyavemmanisufiau

MnmsAnwminauuisensunud ninnullsfunsuanimginssunmsseglusyiuaiase
firiade 4.23 Inefldndoauunnnsgiu (S.0) 583 ifleduunmunginssunisvessaUfiRnuud
wui wiinsnanmgnssumsvhauduiinannigaeglussivaiate sesaanie maFousiay
nsaLn Msdeans Anwansalangne nsdadulauazmsudlutioyn audidu Taewginssui
wiinnuuaneenintesfianie woAnssumsuiusuazanuduveulunsiau dsedungins

UDUASI

AU 6 HANITNAFBUHNNAFIUNTITIAY

'
a

lun1snedeuauuAgIun 1 nulnagnsnisuseduiusianuduiusiunslddeussnduiuseeng

a o LY

fifpddgyneadnnszdu 0.01 uasunnuduniusluseduigs fian 0.803

'
a =

lumnegeuauuAgIun 2 wuinisiddedssmduiusianuduiusiunissuiiausssuesdinisesns

LS

'
o w aaa [y

fiuddgynsadfnszdu 0.01 uazsilumnuduiuslusziunas den 0.794

v

lummageuaNNAgIuN 3 nunagndnsusrd@niusianudniusiunssuI TausIsuednis

% (Y = IS

pg19lTud AunIsadansyeu 0.01 wazdumnuduiusluseauias fan 0.741

v Y

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 116



lunsnegeuanufgIud 4 nuiinagnsnisussnduiusianuduiusiunanisufinnuegied

'
a [ [ IS

odAyeaiansesu 0.01 uaziluanuduiusiusedunans A 0.596

lunisneaeuanufgiui 5 wuinstddeUsevduiusiauduiusivnanisufiReueeied

A o

WodrAgmeadafiseau 0.01 wagiuanuduiusluszaunas a1 0.623

a o

WUINI5FUFTUsTIIRIANTIANUATuS T UNan1sU]UR N uegeildeddgynisadiinsedu 0.01

waziduanuduiiuslusedugs e 0.737

a A

lunisnadeuanufigiun 6 nuiidiwlsnaunsaneinsainan1sufuReu Usenaume 9 s

<9

Seaaduanudidglaun 1.0153ansninensuywd 2.0153mad1599099u 3.1159 19U

o

Juily 4.def9n55u 5.anuainale 6.8010nnan 7.0159ABIANNSERAAGBINUANNLINGDY 8.115

ann13AuAY 9.n15lANd 1Ay kANl Tneduusnaunsiuiu aunsanensalnanis

a wa

UFRNLE Seuar 57.4 Fafleh R? = 0.574

A a1

Wefarsaauliaa Wundt N133an1snineInsuyed awsanensalld Sevas 48.4 Fallen

a0

R? = 0.484 \dlovhéuvslumuiy nssewadniaveanu avannsaneinsalld fevay 53 Faflen

a1 R? - 0.530 Faanunsanensalladnivnniinsifiusuusimdedlulaud nsvinausiududy

#iu dofanssu anuaiaue Faidawnin n1sdnesinisdenndesivanInwInden N15aANISAIVAY

N v

waznslinrmdduiniigdin axldamennsnigegadl Sovay 57.4 Ssdidn R = 0574

Y 9

1 '
IS4 ] Y

Ansuluwani1snennsal wudn $998U 9 Junau LagdfnlsNandnesnannlumani1siiule tawn

Y

N1933d1929 MsFRETTEUINNUARa ANLUanTuLas19assA dedldnnTetind Aedeiun dodeau

9

}% b4

paulad doyrna n1syudugnAl nsaiuinnssy msdanisvaluladansaunAawaznsdeans

[V 1 [

LAEN1THNINIFINATETTIURAE SURAYR UMD IAY TneluinaanunsaneInsalnan1sUdRuesiedl
v o w aa o 2/ o _ R2 _ . R2 _
yydgIRyNINEnndsrusesay 57.4 F(9,523) = 78.212, P < .001, = 0.574, Adjusted =
0.566

Togasuuas Wwaauisaneinsainan1suifauladngn de lumain 9 Uszneuluaae
Uade nsdanisninensuywd nsyaradiiavessnu nsinusiudududiy defanssu Ay
adlnane doidandn N153M09AN1TABAAADINUANINLINADN N1TANNITATUAN WASNITII

[y 1

ANUEATYUANTIZHN

o

anUsI8HNan1sIAY

NNTITeITeN “AnwdadeiunisussnduiusuaznssuiTausssuesAnsinensalng

nsUfURMUremTnnuUTENeNYY” @nsaefusenalaeiail

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 117



lunsnaaeuaunigiunagnsnisussrduiug nslddeusesuduiug wagnisuiinusssy

a

a9AnsiiUsEANSAmluNIINeINsalnan1sUfURMuURaN1sAaaUUIIN) 3 N15TANITNTNEINS
wywdnuduiuusaunsanensananisujiRnulduinian dsaenndesiv Iszens 29d5nw
(2558) l9Anw1i389 ANMUFURUTTENIN9T8UUNITUINISNANITUUR U TAIusIIU0ANIST AT Y

NANUABDIANTT ATNANITANTUINUYDINISUSEUNIEIUNTNIA NUIT TUSITUDIANISAIDINTNA

Y Y

v 1 (3

Medaufman1sUURnuruAm Bniusiesdants lnslanizegredinisiineusuninauluiide

o A °

WiaieseIdeaiun1svhau lnutadendwmadusatudsznousie 3 Jade Ao viruad aaud uay

vinwe galuniseusundnauiy arsiazyaduluds 3 Jadedl lnsanivegddusevinuaives

o w

winauranisviay wssduiladdglunisasisnnuyniuliifntuiuesdnis uenaininig
gousueglnadadudunsiiulszdninmlunisinudnmmils lnenisaeunutuaunsade

nuldnaneguuuy W msaeunuluszninsnsuuRnu Wusu

'
A

wannidslifadenarunsonensainan1suifeu sunagnsnisussvrdunusiazaua

Uszrduiusiu liun dudsnagnisuauadnaus sudsdesudeianssusazdeiiamin 39
D =~ ¢ Y o = av A ax v o e

aonnaasiunseiisned fisanin (2553) levinsfnyideises JULUUKAETENsUSEdUTUS YR,

wnsnawruuisUsemalnglunssusuTguiug wud gamnsnauauuiausemalnglunszusy

9 9

[
= o =

sududlaldnagnsnisdearsszniniyana lnedidnonwluduimianiuda wazinisldden

o

anvaglun1suseuduiug 917 Fesdiiun Ing Wsviey Internet wWag dounna LAenalsulesy

1%
1Y

Ao Tiszvrvufauladumundsdoyania Intemet uaz 14doidsgn leud Tnsamsuszmeanisdy
InssansnuaUziflonsysssuynadoadsl

feu TunsUssanduiusFosiausssuesdnistu aumsssssduiusedsadaue doides Wy
nslideyarnasifstuimusssuesdnig viedeasitunanuanedeama Tnstanize 1adew1y
nsiAInsIuTAumingu W n1suseyy Msdeduuun n1sdnauliva aeaedesiuinusssy

3 Id v 1 [ ey < [ a 1 [y 1 [y g
23AN15 LWUAY walunenauiuwmnldedamanunniiuly Wy vees19Tanig 9 U1nn1 WRau Ul A

a o

Mlinan1sufuRnuanas iWewinasiiinduuss suingleuivnianssuvetednnishedveg

q

W Talvlae
nnsAinwdanudnit Yadesinuinusssuesdnis dunisydanadisavesany d1unsvinnu

Fafuduiin Aun1sdnesdnisaonndesduanInwIngas A1UN15aANISAIUAN ATUNITLI

v L3 =

AuddgLAnEdln SaunsaneinsalnanisuiRnulasndie Jeaendesiun1sfinyives au

Y

Aaa a !

v & a A v o =2 aw v ¥ W ¢ ad |awvaa A
$od ndw (2556) lavinnsAnuideluiite “Iausssuesinsnlavsnade U uAdwImng N3
WanzeaAnIslneyuNBIvaIYARINT MFUNITIRLIZeNALIS” wudl 1) msvinuluiinuay

LY d

Wwinnssu AdnInasen1sldisuuRusnsnisiaugenawiIslunneiu 2) n1suUaduidegnd

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 118



3 aq a

dnSnanalasaasnawern1skazIsUURTuTms wagdain 3) nslalalusisasideniidnsnasadiin

[
[y [y 1 1Y

wag 4) N15linNUdAyAUNANUIBNSHAReN1nTF UL TURBUTS LaENITATUANNTEUIUNTHIU

o

'
SAaa a LY

wafALIFINNNTIATIERUSFURUSVINFUAILUTTINUSTTUDIANSNTBNTNAHDTTUJURLTIUTNS

1 Y v A a I

NSHAIUIFENALITUAAZAIUNUIT NANAILUTTMUTITUOIANITAINANINAFINBNTNanToU § A

9 9

[
LYY 1

Ae AflanedAnisNAsaziiunasaluiuusssednnis A159slinudanAaBIfuSoIN3Y

NAdSAV0 99U NN UTINAUTUTN N1TIRDIANITARARAIAUANINLINADN SIUDINITANNIT

=% 1 a

muANgaAnfedesRnsivarlagyihlindnanuiinansujifeunadu lunnduiu Jadedmnisli

[ '

Audfywnn1zdin ndurilinanisufuiRnuanas dalu Besnnizgunnsazduaussous Tunis

<

191U FeanusaieuleafusviTinAUENSAVD 1 ULINATITEIL T UATTENIANITTULD

Ualauauue
HAI1INN1TITELTeY “Anwidademunisusssduiusiaznsius Tnusssuesdn1sing1nsainanis
UURNureminauuIEniensu” viTlinsiudanagns doUssuduiius wasinusIsuesAnisi

Y

anansangInsadan sUfuRnwresineuiy {lduiivelaueunusall

1. lunsiiudeyanisidendiegrsnguuszvinsannuieniuszay
audse 1y vismiieglunatnvdnninduisszimalne el
aAfetulienugniesiarustiuiniy

2. msAnwiludnuaindinidnainuisvivssavanuduiain fnns

#9a15130UT LV FUNUSHI DI TAIUSITUBIANITNINAIULAUN TI92vI 1A

UITLTTIPALDEANANUINAINLAL

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 119



UFTUIUNTY

Baran, S. J., & Davis, D. K. (2006). Mass Communication Theory Foundations, Ferment, and
Future. Belmont: Thomson Higher Education.

Denison. D. R. (1990). Corporate culture and organizational effectiveness. New York: John
Wiley & Sons.

Hawes, C. S. (2012). The Chinese Transformation of Corporate Culture. Oxon: Routledge.
McLean, G. N. (2006). Organization Development Principles Process Performance. San
Francisco: Berrett-Koehler Publishers.

Robbins, P. S., & Judge, T. A. (2008). Essentials of Organizational Behavior. New Jersey:
Pearson Education.

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior. Essex: Pearson Education
Limited.

Yusof, A. A, Perumal, S., & Pangil, F. (2005). Principles of Entreperneurship. Selangor: Prentice
Hall.

Zachary, W. B., & Kuzuhara, L. W. (2005). Organizational Behavior Intergrated Models and
Applications. Mason: South-Western.

wilon Inngnse. (2553). SausIUEANIT Organizational Culture Tasegaaiuansandedy.
NIINNL: ﬁm’laaﬂiajuwﬁwmﬁﬂ.

I
I

UIIAING uauned. (2553). duusssuesans naaiven lulausasiale. wunys: vien lodd

aln§us \wastiuml. (2551). WofnssueeAnIs Organizational Behaviors. NJunwe: US¥W &idn
Aty $1in ).

Usenu qnenana. (2556). MUsewduiivg Public Relation. Unus1il: umineaengamm,

Uy gnunand. (2556). gw&‘mﬁmi’nmmwm/mmﬁi/ﬁus’ Strategic Public Relation Planning.
Unusnil: imanendenganm.

wigiinad fisanln. (2553). AnwigUuvuayIsn sussmdunusvesgmvsnauInuuusemalyelu
WSLUTHTIFUGUS.

UM ARTUIUN. (2556). WAIWINITUTE 189S Power of Public Relations. NFUNNA:

PANTUUNINSe,

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 120



a a (3

W5 Inegau. (2549). nguasAn17 Organizational Theory. NN US¥W Fseflduuazluiing
e

5% adTauna. (2553). M5UsEyIUNs Public Relations. NTIWIN: PUNAINTAIUNTINGSE.
T3NS WASNWI. (2558). AIWAUITUGTENINTEUUNITUTNISNANISUJURNIN TRUETSUDIANTT
AINUENIUABDIANTT UarraNITUHURIINYINITUsEUd U lnIA.

aun3nid naudu. (2556). SwusTsuesnIsilensWaneISUFUMTIUSIIM SR TeNsLasTRY
1U3/09YDIYAFINT.

9Ada WnaTad. (2556). NITUTEYIFUITUSNONITATNAIMANYAL NTUNN: PAINTUUING e,

£

BIOUIA ATARYS. (2555). WOANTIUUAYNTFOFITIUBIANIT. NTUNN: PNAINTAIUNTINE Y.

]

a3usnU Yuasel. (2553). FaUsyyduriug Public Relations Media. NTANNY: YWaNTAL

UUNINYIAY.

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 121



sUsuuANush wazmwiniiusingluiisdadnlawmasinegnijadeden

Love Formats and Love Languages Appear in Music Video of Thai Country

Songs

w9a1UNI AN

UnAneIUIYY N AMETMAAIEATHAZUINNTIUNITIANTS

A0UUUUARANAUUSUISAENS

UNANELD

ATeTuliuAnysUluUANNSN wazn1wsnluihdaaialeinagnyaie il

a

0 wagitufuivesauludinulneineitesiuanusn Tneviin1sinseiiindninleimasgnyjaves
' = 12 ! & o & A a ad v ~ ada o .
Argunsuillnan wagAgenas1u sumnsau 71 $idadale neldseileuisidenuunaunay (Mixed
Method) loikf 1) NMFIFBBIAUAMN Uag 2) N1FITeLTWTI oIevideya inToslenldlunis
AudayanerfugluuuanusnuasawinAouuuassiauasaloassia (Coding Sheet) &slszneou
LU 5 du Ao Ysean@alu Uselandiazas kiuvedsed sUkuuausn wagn1wisn
HaMITenud hdadalevesreunsuiilnanusinguiusnuuuuenlauiniian wukiualy

Snuvuiiupsnnigaluiiidainlefaluyie uaznuuiuausnuuuuenlauniigaluiinga

FlefatuvgaazAatuguievgs sukuuauininuiinfgaluidainlenaun Ae sUwuuAY
Shuvuldwan nugusuuanudnuuuldwarunnguiniannsiidainlevesdalumewasfalunds

a a aa a ! a o Y PN
LLG\N?ﬁﬂ?@I@ﬂﬁU‘UQGﬂ’]EJ‘MQJ}Q‘Ui'mQE‘ULL‘U‘Uﬂ'J’W?JiﬂLL‘U‘UIiiﬂﬂJ']ﬂqu@I

a

ANNSUNIWISNVDINTLLDNBALUILONTIEAIA LDNINTIUNUITNTELONLAZUNLDNINAAIR Lo

nslgn e sheuududanisnieanige wiluizdainlevesfatume wzenldniwsnuuulvig

=

agadlnaAuINTIgn duunsenldniwsnuuunisdudaniinieuinian Hidainlevesdalundgs

=

wudnszeninsiinwsnuuunsdudanianieuinian wazuiaeninisldniwishuuunisdura

'
=

NNYUINAAAT UL INUY wazdalinstgn1wsnnuuliiatag1siaua lud I uIuvinAuaQe

dmSuidriflovesdatuguenas nuidnsidawdnuuuamanasuasiennuduius Tanan
9 9lANAT g IaNNanIanTe
druihdnlnlovesrganiasu nukiuauInkuusnduaniige lulidadnlevesdialu

'
%

YIYNULAUAUIINEANTINRAETNIUAIINTEA druiirdnInlevesdalunganukiunusnuuy

a a

wanbaunfign waziaalnlevesdalugymendamukiuanuinwuuinduaminign susliuy

(% gj a a ad IS (% a A a a ad a A a
AITNINUU ﬂ'W‘Wi'Jllll'Jﬁﬂ'JGWI’EJELIE‘ULLUUﬂ?WNiﬂIiLLNU@ﬂﬂJWﬂVIE}@ ll'lﬁﬂ'](ﬂi@sU’ENﬂaﬂu%WUNEﬂLLU‘U

FIBNUAULLDY NUUTEYNIYINITNTHOATTLAUYIA AT 2 Used1d 2561 (14 nsngiau 2561)

AEWAMIENS PUNaINTAl INNINeae Page | 122



a a

musnlsunuin wazanusnuuuliwananniige diuihaninlevesfatunddisuuuuanuinlsuu
Anunnilan uaihdeiAlovesdatuguiends NUTULUUATISILUUAINTEULNNTIEN
dnfunwsnveanszienuazuisendidainle lunmsiunuimszsenldniwsnuuuriung
dsunsegsliunniign daunaenlinuinuuulinaedisinuamnian tndaileve sfatune
wsgionfimsldnudnuuulinaregiinnauazviiusdsusedlmnniian duwsenldniwmin
wuulinanegniinueuiniian Tuiindaiflevesdalundgs wsztonfinislénrw¥nuuuriuneds
vsegdlinniign druunsenlinwnuuulinaedwlauawiniian uazidniflevesiaty
Yoaguemds nuimszlenlintwinuuuyiundunsednslininiign wazursenldniwinuuy

AnEsHasANduTus Ta1eg1atinu iueasused el wavdurananieagiaing fu

Abstract

This research aims to study love formats and love languages appear in music video
of Thai country songs. The purpose was to understand the way of life and way of behavior
as regard of love in Thai society. Researcher analyzed 71 music videos of Thai country of
Grammy Gold and R-Siam record labels. Mixed method, which were qualitative research
and quantitative research, have been used to analyze data. The tool for data collection in
terms of love formats and love languages was Coding Sheet which consisted of five parts;
singer type, character type, theme, love format, and love language.

The results showed that adultery was found the most in music videos of Grammy
Gold record labels. Moreover, stable love was found the most in male singer’s music
videos. Adultery was found the most in female singer’s and duet singer’s music video. The
first rank of love format appeared in all of music video was fatuous love. Also, fatuous love
still found the most in male and female singer’s music videos. However, nonlove was
found the most in duet singer’s music videos. In terms of love languages, it was found that
physical touch appeared the most in overall. However, in male singer’s music videos
appeared quality time love language used by leading actor the most, but leading actress
used physical touch the most. In female singer’s music videos, leading actor used physical
touch the most, as same as leading actress. Moreover, leading actress used quality time in
the same rate as well. For duet singer’s music videos, the most love language found were

words of affirmation, quality time, and physical touch in the same rate.
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Regarding of R-Siam record labels music videos, stable love was found the most in
overall. Male singer’s music videos found separation and stable love as the theme in the
most rate. Female singer’s music videos found adultery the most, and duet singer’s music
videos found stable love the most. In terms of love format, romantic love was found in
overall music videos. Romantic love and fatuous love were found the most in male singer’
music videos. And still found romantic love the most in female singer’s music videos as
well. But in duet singer’s music videos found liking love format the most.

Regarding love language of leading actor and actress, in overall found that leading
actor used acts of service the most, and leading actress used quality time the most. In male
singer’s music videos found that leading actor used quality time and acts of service the
most, and leading actress used quality time the most. Similarity, in female singer’s music
video, leading actor used acts of service the most, and leading actress used quality time the
most. Lastly, in duet singer’s music video found that leading actor used acts of service the
most, and leading actress used words of affirmation, quality time, acts of service, and
physical love in the same rate.

Keywords: Love formats, Love languages, Thai country song, Music video
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yesfuuariu nisdndulanaznisyndia (Commitment) Ao Arwduiusiuuuou nisindulals
Aruduitusszrinaginasey Ssdusznauisanndl delviAnguuuuausnld 8 uuu e

1) 1430 (Nonlove) Al nazanaiaanuasdUsznay
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fnsnmszyinsyanaiiviaeusansuuse Wumnuidnlnddn eugu udliynsindu
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Fesegnafen Wudhusnn viednilindudie a5 wesdrensual o19vhlss umefionnisi
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Chapman (1995) ;:JL%EJTU']fyﬁmmﬂﬁﬁ’w?ﬂm@ama \Weunilsde The 5 Love Languages
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Ldlauanisegieniu
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Abstratct

The research has a purpose to study populations exposure attitudes and purchasing
behavior and also study of the relation between exposure and attitudes of consumer that
exposure innerwear advertising that use celebrities as presenter. This study used
Quantitative research by using questionnaire to collect the data. The results show that most
of the sample populations are women age between 18 - 25 years old, has an income from
20,001 - 30,000 BAHT/Month. The result also shows that most of highest education of
sample populations is bachelor’s degree. Most of population are employee.

For the media exposure most population exposure with new media more than
traditional media but both exposure in high level. For attitudes found that most populations
has high level in trustworthiness, expertise and attractiveness so attitude from most
population in positive attitude. For behavior of purchasing innerwear in high level. Most

population also remind who become presenter for each brands.
Keywords : Exposure, Attitudes, Behavior, Innerwear, Presenters, Celebrities
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Abstract

The purpose of this study is to examine the relationships of media exposure,
perception, attitudes, and behavior of participants of the MWA plumbers for people (2Ps)
project as the CSV strategy of Metropolitan Waterworks Authority. The study adopts a
quantitative methodology, using the questionnaire as a data — collecting tool. The samples
are 320 participants during 2014 to 2017

The majority of the samples are male, aged between 21 and 30 years, with the
highest education level at bachelor’s degree, working in private companies, with a monthly
income of 20,001-30,000 baht. They worked as employees, graduate in Bachelor degree. The
majority of media consumption to 2Ps project were ranked as follows: 1) online media 2)
friends/ acquaintances /family.

Based on 5 hypothesis that findings as follows.

1. Media exposure was not related to attitude towards 2Ps project.

2. Perception toward 2Ps project were positively related to attitude (r=0.326, P-
Value<0.01)

3. Attitude toward 2Ps project of training participants was not related to behavior.

4. Attitude toward 2Ps project of training participants was not related to behavior
tendency.

5. Behavior toward 2Ps project of training participants was related to behavior
tendency. (=0.181, P-Value<0.01)

Keywords : perception, attitude, behavior, plumbers, CSV, Metropolitan Waterworks Authority
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Abstract
The purposes of this research were 1. to study the content requirements of the Yuvabadana
journal and the need for communication channels of children and youth in the care of the
Yuvabadana Foundation 2. to study the relationship between pre-exposure expectations and
exposure behavior uses. 3. to study the relationship between exposure and satisfaction after
the exposure of the Yuvabadana journal. 4. to compare the expectations before exposure to
satisfaction after the exposure of the journal. The research finding were as follows : 1)
children and youth need information on exam papers / scholarships,opportunity to work,
Technology and electronics and communication channel There is a need through the
Facebook Line media and phones. 2) children and youth have high expectations and
exposure behavior.3) children and youth have high levels of satisfaction with exposure. 4)
children and youth are more satisfied after exposure than expectations before exposure.
except for the comments and entertainment.
Keywords: Yuvabadana journal, Yuvabadana Foundation, expectation, exposure, behavior

uses, satisfaction, children and youth
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Abstract

This independent study examined Media Exposure, Knowledge, Attitude and
Behavioral Toward Participation Kaokonlakao for 11 State Hospitals. This study is a
quantitative research that had a questionnaire to gather data. The sample consisted of 400
people living in Bangkok metropolitan are aged 18 and above and have received some
information of the Kaokonlakao for 11 State Hospitals. This study is aimed toward better and
appropriate management of social development campaign project.

The study result found that the majority of the sample is female in the age range
from 26-33 with bachelor's degree and the career of the most common is government
officer and monthly income from THB more than 40,000. On exposure to information, it is
found that the frequency of exposure to Kaokonlakao for 11 State Hospitals was at the high
level, respondents had high exposure from Earned Media, following by Owned Media and
both of them are at the high level. Average sample’s knowledge toward the campaign is at
moderate level. Average sample’s attitude is at good level, first, attitude on the leader had
a highest level, next is the campaign, and the last is the team. The participation is at
moderate level and the intention’s participation in the future is at a highest level. The
results of hypothesis testing show that patients different in demographic characteristics were
exposed to media indifferently. Exposure to media positively correlated with people's
knowledge about the campaign. Furthermore, the knowledge positively correlated with 3
attitudes toward the campaign. The results of all attitudes positively correlated with both
behavioral intention and participation in the future.

Keyword : Media exposure, Knowledge, Attitude, and Behavioral Intention, social

development campaign project, Kaokonlakao for 11 State Hospitals
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NARTIFUAT, AUENTUEUSLNALARTTIA
Abstract

The purposes of this research have studied the relationship among the Big Five
toward attitudes and Facebook brand page usage about the number of times and duration,
Facebook brand page usage toward customer engagement in a digital age there are four
dimensions: Involvement, Interaction, Intimacy, and Influence. This research was quantitative
research in the form of a survey. The questionnaire was employed as a research tool for
data collection from 400 respondents. The non-probability, random sampling with this study
used a purposive sampling to choose people who are over 18 years old and who have

followed by Facebook brand page. The research reveals that
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1. Emotional stability, Extroversion, and Openness to experience in high level
toward positive attitude were positively related to who had an Emotional stability,
Extroversion and Openness to experience in low level.

2. Emotional stability, Extroversion, Openness to experience, Agreeableness and
Conscientiousness were not different to the number of times Facebook brand page daily.

3. Attitude toward the Facebook brand page was not related to Facebook brand
page usage of the number of times Facebook brand page daily.

4. Facebook brand page in term of duration of using Facebook brand page was
positively related to customer engagement for three dimensions: Involvement, Interaction,
and Influence

Keywords : The Big Five, Attitudes toward the Facebook Brand Page, Media Usage, Facebook

Brand Page, Customer Engagement in Digital Age
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